MYHULOUITIAJIBHOE OBPA3SOBAHUE I'OPO/ HOSAIBPBCK

AODMMUMHUAUCTPANLNUA
ITIOCTAHOBJIEHUE

23.08.2019 N°II-673

06 yTBepKAeHUM aAMMHUCTPATUBHOTO PErjiaMeHTa IMPexOoCTAB/IeHUS MYHUIUITATbHbIMU
00111€00pa30BaTe/IbHBIMU YUPEKAEHUSIMU MYHUIIUIIAIBHOTO 00pa3oBaHus ropoa Hoss6pbck
MyHUOMnaabHou ycayru «IIpemocraBienne nudopmanym 06 06pasoBaTe/IbHbIX IPOrpaMMax U
yueOHBIX IUIaHaX, padouNx MporpaMMax y4eOHbIX KypPCOB, IPeAMETOB, JUCIIMILIVH (MOYJIen),
Ka/IEHIAPHbBIX YUYeOHbIX rpadMKax B 3JIEKTPOHHOM BHUe»

C uenbio peasmsaiyu @PepepanbHoro 3akoHa ot 27.07.2010 N2 210-®3 «O6 opranmusaium
MPeIOCTaBIeHNSI TOCYJapCTBEHHbIX UM MYHMUIMIIAJIbHBIX YCJIyT», B COOTBETCTBMM C IIOCTaHOBJIEHMEM
Anvuanctpanyy ropona Hos6pbeka ot 07.02.2019 N2 [1-82 «O6 yrBepskmenun [Topsimka pazpaboTku u
YTBEPKOEHMSI ~ aIMUHUCTPATUBHBIX  pErJIaMEHTOB  IPeNOCTaBJIEHUSI  MYHUIIMIIQJbHBIX  YCJIYT»,
PYKOBOJICTBYSICh Y CTaBOM MYHUIIMIIAILHOTO 06pasoBaHusi ropop Hosiopbck, AnMuHucTpanysi ropopa
Hosibpbcka MOCTAaHOBJI S €T:

1. VTBep,EU/ITb aJIMMHMCTpaTMBHbIﬁ perjiamMmeHT IIpenoCTaBJIEHNs MYHUIIUITIAJIbHBIMUA
006111e06pa3oBaTe/bHbIMM  YUPEXKIEHUSIMU  MYHMUIMIIAIbHOrO  obpasoBaHusi ropon  Hosi6pbek
MyHuImaabHou yoryru «IIpemocraBnenne mHdopmanym 06 06pa3oBaTebHBIX MPOrpaMMax M YUeOHbIX
IJlaHax, pabouux IMporpamMmax y4eOHbIX KYypCOB, NMPEIMETOB, AMCHMILIMH (MOZYJIeN), KaJeHIapHbIX
y4eOHbIX TpaduKax B 3JIEKTPOHHOM BUJI€» COTJIACHO MPWIOXKEHMIO K HACTOSIIIIEMY TTOCTAHOBJIEHUIO.

2. TlpusHaTb yTPaTUBLINMU CUITY:

1) mocraHoBienne ApmuuucTpaiuu ropoma Hos6pbcka ot 11.05.2018 N I1-462 «O6
YTBEPXKIEHUN aIAMMHUCTPATUBHOTO peryiaMeHTa MIpeaoCTaBJIEHNS MYHUIUTIATbHBIMA
00111e06pa30BaTeIbHbIMM  YUPEKIEHUSIMY ~ MYHUIMIAAbHOTO  obpasoBanms  ropon  HosiGpbek
MyHUIIaIbHOM yoryru «IIpemocraBienne mHdopmanym 06 06pa3oBaTebHBIX MPOrpaMMax U YUeOHbIX
MJaHax, paboumx IporpaMmax y4eOHbIX KypCOB, MPeIMETOB, OUCUMIUIMH (MOIyJsel), KaJleHAapHbIX
yueOHbIX rpaduKax B 3JIEKTPOHHOM BUIIE»;

2) mocraHoBjeHMe AnvmuHucTpauyu ropojga Hosiopbcka ot 16.11.2018 N° [1-1207 «O
BHECEHMM WM3MEHEHM! B aIMMHUCTPATMBHBIM perjaMeHT  TPeIOCTaBJeHUS MYHUIUIIAIbHbBIMU
06111e00pa30BaTeNbHbIMY  YUPEXKIEHUSIMM  MYHMIIMIIAJbHOTO  obpasoBaHusi ropon  Hosibpbck
MYHUIMIIAIbHOM yoiryru «I1pemocTaBienne nHdopManyy 06 06pa3oBaTe/IbHbIX MPOrpaMMax M YUeOHbIX
MJaHax, paboumx IporpaMmax y4eOHbIX KypCOB, MPeIMETOB, AUCUMIUIMH (MOIyJsel), KaJleHAapHbIX
yueOHbIX rpadMKax B 3JIEKTPOHHOM BUIIe», YTBEPIKAEHHBIN MOCTAaHOBJIEHNEM AIMMHMUCTpAIMK Topopda
Host6pbcka ot 11.05.2018 N° [1-462».

3. Vmpasneunto genamu ApmuHuctpanyyu ropoxa Hosiopbcka ([bsiuenko E.JI.) obGecrieunth



OIyOJIMKOBAHME HACTOSILEro IIOCTAaHOBJIEHMS B TOPOACKON OOILECTBEHHO-IOJUTUYECKON Trasere
«CeBepHas BaxTa».

4. YpaBjeHUIO 3KOHOMMUYECKOTO Pa3BUTHUS M MHBECTUIMI AgMuHucTpaumu ropoga Hosi6pbcka
(IOnpameBoit E.B.) obecneunTth pasmellieHMe HACTOSIIIETO IMOCTAHOBJIEHMS Ha OGUIMAIBHOM CaiTe
Anpvuunctpanmu roposa Hosiopbcka B MHGOPMaLMOHHO-TEJIEKOMMYHUKALIMOHHON ceTu « IHTepHeT».

5. KOHTpOJIb 3a MCIIOJIHEHMEM HaCTOAIIEero IOCTaHOBJIEHMS BO3JIOJKUTb Ha 3aMEeCTUTEeJIAd I'naBeI

AnMyHUCTpaUMy,  KOOPAMHMPYIOIIErOo BOIPOChI B cdepe o06pa3oBaHMS M COIMAIBHONM 3allUThI
HaceJIeHusl.

I'maBa ApgMuHMCTpaIUU ropoga A.B. PomaHoOB



N.JI. MibIHKOBCKast
34-58-47

CorJiacoBaHO: yIpaBJISIOLINIA JeamM

MepBbIl 3aMeCcTUTe b ['1aBbl AIMUHUCTPALNA

3amecTuTesb ['1aBbl A,HMI/IHI/ICTpaI.U/II/I
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Pacceinka: ynpasnenue genavu, [1Y, O VOPul, 1O, I'OIIl" «CeBepHast BaxTa»



[Tpunoskenue

YTBEP)KIEH
[IOCTaHOBJIEHEM

Anmunucrpaiuu ropoga Hosg6pbcka
ot 23.08.2019 N° I1-673

AJZMMHUCTPATUBHBIN PErJIaMeHT IPeJOCTaABIEHUSI MYyHUIMIIATbHBIMMU
00111€00pa30BaTe/IbHBIMU YUPEKAEHUSIMU MYHUIIUIIAIBHOTO 00pa3oBanus ropos Hosiopbck
MYHUIIMIIAJIbHOM yeayru «IIpemocraBienne nHdopmanyy 06 06pa3oBaTe/IbHbIX IIpOrpaMMax u
yueOHBIX IUIaHaX, pa0ounx MporpaMMax y4eOHbIX KypPCOB, IPEAMETOB, JUCIIMIUIVH (MOIYJIeN),
Ka/IeHIAPHBIX YUYeOHbIX rpadMKax B 3JIEKTPOHHOM BHUe»

I. O61IMe no10KeHus
1. IlpeameT pery/iMpoBaHMUsI aIMUHUCTPATHMBHOIO perjiaMeHTa

1.1.  AgMMHMCTpPATUBHBIN perjiaMeHT IIPeIOCTaBIEHNST MYHUIIATIATIbHBIMU
00111e00pa30BaTENbHBIMY  YUPEKIEHUSIMM  MYHMIIMIIAJIBHOTO  obpasoBanmsi  ropon  Hosi6pbck
MyHUIIMUITAIbHONM yeayru «[IpemocraBiienne mHbopmalyy 06 06pa3oBaTesIbHbIX MPOrpaMMax U y4eGHbIX
IJIaHax, pabouMx MmporpaMMax y4eOHbIX KYpCOB, NMPEAMETOB, AVCUMUIUIMH (MOIyJel), KaJeHIapHbIX
y4eOHbIX rpaduKax B 3JIEKTPOHHOM Buuae» (majsiee — agMUHUCTPATUBHBIA pEryiaMeHT, MyHUIUIIAIbHasT
ycayra) paspaborad B cootBeTcTBUM ¢ DenepanbubiM 3akoHOM OT 27 mrosst 2010 roma N° 210-d3 «O6
OpraHM3alyy IMpeAoCTaB/JIeHMs] TOCYAAPCTBEHHBIX M MYHMUIIMIAIbHBIX yCIyr» (mamee — DemepasbHbIiA
3akoH N° 210-D3).

1.2. Tlpegmerom perympoBaHusl aJIMWHUCTPATUBHOTO perjaMeHTa SBJSIOTCS OTHOIIEHUS,
BO3HMKAIOILIM€e B CBSI3U C MPEeIOCTaB/IeHeM MYHULIUTIAIBHON YCITYTH.

2. Kpyr 3asBuresein

1.3. 3agBuTenamMmu Ha IpeAOCTaBJIEHME MYHUIMITAIIbHON YCIYTU SIBISIOTCS (pu3ndeckue wWin
IopuaMYecKye auia (Jajiee - 3asIBUTENN).

1.4. T1pu npegocTaBieHNM MYHULIIMIIAIBHOW YCJIYTU OT MMEHU 3asiBUTeJIel BIIpaBe BBICTYIATh UX
3aKOHHbIE TPEACTAaBUTENN WIM UX TPEACTAaBUTENM IO IOBEPEHHOCTM (Hajiee Takke - 3asABUTENb),
BbIJaHHOM U O(OPMJIEHHOM B COOTBETCTBMM C TIpPaKIaHCKMM 3aKOHOMAATE/bCTBOM Poccuiickoin
denepanyn.

3. TpeooBaHus K NOPSAAKY MHGOPMUPOBAHMS O IPEAOCTABIEHMY MYHULIIMIIATBHOM YCITYTH

1.5. Tlonyuyenme umHbopMaImMu 3asBUTEIIMM IO BOIMPOCAM IMPENOCTaBIEHNUSI MYHUIMIIATbHON
YCIYTH, CBEIEHNUI O XO/ie MpefoCTaB/IeHN s YCIYTH, a TaKyKe CIIPaBOYHOI MH(pOpMAaIIM, OCYILEeCTBIISIEeTCS:

- TpU JIMYHOM OOpaIlleHUM 3asBUTENISI HEMOCPEICTBEHHO K CIENMaIMCTaM MYHUIMITATIbHOTO
00111e006pa30BaTEIbHOTO YUPEKIEHNSI MyHUIIUMIIAILHOTO oOpasoBaHust ropon Hosi6pbCK, KOOPAMHAIINMIO
JesATeIbHOCTY, KOTOPOT'O OCYIIECTBJISIET IenapTaMeHT o6pa3oBanust AgmuHucTpaiyy ropoaa Hos6pbcka
(masee — MyHUIIMTIAIIbHOE O6I1I€06Pa30BaTEIbHOE YUPEKAEHME);

- C JCIIOJb30BaHMEM CpEACTB TeJeOHHOV CBSI3M IIpU OOpallleHMM B MYHUIMUIIAIbHOE
006111e06pa3oBaTeIbHOE YUPEXKIEHNE;

- myTeM oOOpailleHuss B TUCbMEHHOM (QopMe TIOUTOM B aApec MYHUIMIIAIbHOTO
00111e06pa30BaTeIbHOTO  YUPEKAEHUSI WM 10 afpecy 3JIEKTPOHHOM IMOYThl MYHUIMIIAJIbHOIO
00111e06pa30BaTEIbHOTO YUPEKIEHNS;
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- Ha CTeHJaX M/WIM C UCIIOIb30BaHMEM CPEACTB 3JIEKTPOHHOTO MH(POPMUPOBAHMS B ITOMEIIEHUN
MYHUIIUITAIBHOTO 00111€06pa30BaTeIbHOTO YUPEKAEHNS;

- Ha odummarbHOM caiTe ApamuHucTpanuMu Tropopa Hosioppcka B MHOOpPMAIMOHHO-
TeJIEKOMMYHMKAIIMOHHOV ceTu «VHTepHeT»: http:/www.admnoyabrsk.ru (masee - oduimagbHbI CalT
AnMyHUCTpaIymn ropoja Hosi6pbcka), Ha obuIaIbHOM canre MYHUIIMTIAIBHOTO
006111e06pa30BaTEIbHOTO YUPEKIEHNS;

- B TOCYyAApCTBEHHON WHOOPMALMOHHON cucTeMe «EIVHBIM TOpPTaJ TOCYIapCTBEHHBIX U
MYHMIMIAIbHBIX ~ yoIyr  (pyHKImMi)» www.gosuslugi.ru (mamee - EnuHbII mopran)  w/mam
«PermoHanpHbIN MOPTaJ TOCYJAPCTBEHHBIX M MYHMIMIIAIbHBIX ycayr (pyHKumi) Smano-HeHenkoro
aBTOHOMHOTO OKpyra» www.pgu-yamal.ru (zasiee — PermoHa/ibHbIN TOPTAI).

Ha Egunom noprasie 1 /v PernoHaabHOM MOpTaje pasMeliaeTcs: caeayoias nHGopMaims:

1) wcuepmbIBarOlIMii  TepedyeHb JTOKYMEHTOB, HEOOXOOMMBIX Uil TIPeJOCTaBJIeHMS
MYHUIIUTIAIBHOW YCIYTH, TpeboBaHMS K O(QOpMJIEHMIO YKa3aHHBIX [TOKYMEHTOB, a TaKKe IlepeuyeHb
JOKYMEHTOB, KOTOpbIE 3asBUTEJIb BIIPABe MPECTAaBUTh 110 COOCTBEHHOV MHULIVATUBE;

2) KpyT 3asiBUTEJIEN;

3) cpoK mpenocTaBIeHNs MYHUIIUITAIbHON YCITYTH;

4) pe3ysbTaThl MPEIOCTABICHNS MyHULIMIIAIbHOM YCJIYTH, TMOPSIOK MPENCTaBIeHus] TOKYMEHTa,
SIBJISIIOIIIETOCSI Pe3yJ/IbTaTOM MPeoCTaBIeHNsI MyHULIUIIATbHON YCITYTH;

5) pasmep mu1aThl, B3MMaeMO¥ 3a IIPeJOCTaB/IeHNe MYHUIIMITIAIbHON YCIYTH;

6) McuepIbIBaIOLLIMIA TIepeueHb OCHOBAHUM JIJISl IPMOCTAHOBJIEHMST UM OTKa3a B MPeJOoCTaBIeHUN
MYHUIUIIAIBHOM YCITYTH;

7) o mpaBe 3asBUTeNSI HA AocyaeOHOe (BHecyneOHOe) oOsKaJloBaHME NEeNCTBUI (Oe3meiiCTBUS) U
peleHnii, MPUHSTBHIX (OCYIIIECTBIIIEMbBIX) B XOZe MPeaOCTaBIeHNsI MyHUIIUTIAIbHOM YCITYTH;

8) dopmbl 3agBieHuii (YBeOOMJIEHMI, COOOIIEHMI), MCIOJb3yEeMble IIpU IPeJOCTaBIEHUN
MYHUIIUTIAIBHOM YCITYTH.

HocTtyn K ykaszaHHOM MHGOpPMaLMM MPefoCTaB/seTcsl 3asiBUTEN0 OecruiaTHO, 6e3 BBITIOJIHEHUS
3asIBUTEJIEM KaKMUX-TMOO TpeboBaHMIA, B TOM umciae 6e3 MCIOJb30BaHMSI MMPOrPAMMHOIO ObOecredyeHus,
YCTaHOBKa KOTOPOT'O Ha TeXHMUeCKue CpefCTBa 3asdBUTEJS] TpeOyeT 3aKk/IIOUeHMs JIUIEH3MOHHOTO WU
MHOTO COTJIAIlIeHMsI C TIpaBO0bIIaiaTesieM ITPOrpaMMHOTO ObecIieueHnsi, TpeayCcCMaTPUBAaIOIIErO B3MaHMe
TJIaThI, PETUCTPALIMIO UJIM aBTOPU3ALIMIO 3asIBUTEJISI WM TIPeIOCTaBJIeH e UM TIePCOHAbHBIX TaHHbBIX.

1.6. Ilpu oTBeTax Ha TesjedOHHbIE 3BOHKM U OOpallleHNs 3asgBUTEJIEN JUUYHO B IPUEMHbIE Yachl
CMelMaIMCT MYHUIIUIIAJIBHOTO O0II[e06pa30oBaTe/IbHOTO  YUupeXkAeHusl TMOApOOHO U B  BEKJIMBOM
(kOppekTHOV) ¢dopMe MHGOPMUPYIOT OOPATMBIIMXCS IO MHTEpecyroluMM ux Bompocam. OTBer Ha
Tesle(OHHBIN 3BOHOK J0JKEH HaUMHAThCS ¢ MHGOpMaLuy O HaMMeHOBaHUM OpraHa, B KOTOPbINM MOCTYIINAJ
3BOHOK, " (paMuMInMy CIIelyaancTa, MPUHSBIIEro TeJie(OHHbIN 3BOHOK.

[Ip HEBO3MOXXHOCTM CITeLMaJNCTa, TPUHSBIIETO 3BOHOK, CaMOCTOSITEJIbHO OTBETUTh Ha
ITOCTaBJIEHHbIE BOIIPOCHI OOPATUBIIIEMYCST JIMITY COOOIAeTCs TesieOHHbI HOMED, TI0 KOTOPOMY MOSKHO
MOJTYUYUTh MHTEPECYIOIIYIO ero MHbOopMaIuio.

YcTHOe MHGOpPMIMpPOBaHNEe OOPaTUBIIIETOCS JINIIA OCYIeCTBIIsIeTCs He 60s1ee 10 MUHYT.

B ciyuyae ecnu pisi MOATOTOBKM OTBeETa TpeOyeTCsl MPOAOJIKUTENIbHOE BpeMsl, CIelaIucT,
OCYIIECTBJISIIONINI YCTHOe MH(pOpMMUpOBaHMe, TpeajiaraeT HampaBUTh OOpallleHue O IpeIoCTaBIEHUN
MMCbMEHHOM MHGOpPMalMKY IO BOMPOCAM IMPeIOCTaBIeHUsS MYHUIIMITAIbHOM YCIyrM JinbOO HaszHayaeT
Ipyroe yoo6Hoe JIJi 3aMHTEePEeCOBAaHHOTO JIUIIA BPEMSI /11 YCTHOTO MH(GOPMUPOBAHMSL.

[TncbmeHHOe MHDOPMMUPOBaHYE O BOIIPOCaM TOPSIIKA MTPeIOCTaBAeHMUS] MyHUIIUTIATbHOM YCIIYTY
OCYIIIECTBJISIETCS IIPU TTOTYUYEeHUY OOpallleHs 3aMHTEePeCOBAHHOTO JIUIIA O MTPeNOCTaBIEHUN MMCbMEHHOM
mH(opMaIM 1Mo BOIpocaM MpefoCTaBIeHUSI MyHUIIUTIATbHOM YCITYTH.

CrnenuaamMcTbl  MYHMIIMIIAJBHOTO — 0011Ie00pa3oBaTeIbHOTO  YUPEXKAEHMs, YYaCTBYIOIIME B
OpraHmu3alyy MpeaoCTaBJIeHs] MyHUIIUITAIbHOM YCIYTH, OTBETCTBEHHbIE 32 PaCCMOTpeHMe obpalleHus,
obecrieunBalOT OOBEKTUMBHOE, BCECTOPOHHEE ¥ CBOEBpPEMEHHOEe pPacCMOTpeHue oOpaleHusl, TOTOBSIT
MMCbMEHHBIN OTBET MO CYIIECTBY IMOCTaBJIE€HHbBIX BOITPOCOB.

PaccmoTpenne mycbMeHHBIX OOpallleHMil OCyIecTBsgeTcss B TeueHue 30 OHEN C MOMEHTa UX
perucTpaium B ToOpsiake, ycTaHoBjieHHoM ®DenmepanbubiM 3akoHOoM oT 02 mas 2006 roma N° 59-03



http://www.admnoyabrsk.ru/
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«O mopsimke paccMoTpeHust obpailieHuit rpaskgaH Poccuiickon @Depepaimu», MyTeM HaIpaBIeHUS
OTBETOB ITOYTOBBIM OTIIPaBJIEHMEM WX B (OpMe 3JIeKTPOHHOI'O COOOIIEHMS IO aapecy 3JIEKTPOHHON
MOYTHI JINOO uepe3 Emuublii mopraa u/mim PervoHanbHbIM IOPTajl, C MOMEHTA peai3alii TEXHUIECKON
BO3MOXXHOCTH, B 3aBUCUMMOCTH OT CIioco6a oOGpallieHus 3assBUTEJIS.

1.7. TlucbmeHHBIN OTBeT Ha oOOpallleHue, cojepKalmii  QaMWINIO M HOoMep TejedoHa
VICTIOJTHUTEJISI, TIOAMMCHIBAETCS TOJIKHOCTHBIM JIMIIOM MYHMIIMIIAJBHOIO 00I11e06pa3oBaTeIbHOTIO
YUpEeXKIEHMS.

1.8. B ciyuae ecsm B obpallieHMM O MPedOCTaBI€HUM MMCbMEHHOV MH(OpMAaIMy He YKa3aHbI
dbamuamst nuila, HaMpaBMBIIEro OOpallleHue, MM IOYTOBBIM aApec, MO KOTOPOMY IOJDKEH ObITb
HaIpaBJIeH OTBET, OTBET Ha OOpallieHe He HallpaBJIsieTcs.

I1. CTaugapT npeaocTaB/IeHNsI MYHUIIUIIATIBHOM YCTYTH
1. HammeHoBaHMe MYHUIIUIIAIBHOM YCIYTH

2.1. HaumenoBanme mMyHuUIMNaIbHOM  yonyru:  «IIpemoctaBienve  mHbOpMauum 06
06pa3oBaTeIbHBIX ITPOrpaMMax M YUeOHBIX IJIaHax, pabounx mporpaMmax y4eOHbIX KypCOB, TPeIMETOB,
IVCUUTUIMH (MOJyJIel), KaJIeHJApHbIX YUeOHbIX rpaduKax B 3JIEKTPOHHOM BUJIE».

2. HammeHoBaHMe MCIIOTHUTE/ISI MYHUIMIIAIBHOM YCTYTHU

2.2. MyHMIMTIATBbHYIO YCJIYTYy TIPEeNOCTaB/SIIOT MYyHMIMIAIbHbIe —06111e0Opa3oBaTebHbIe
YUpEeXIEeHUsST MYHUIIUITAIbHOTO 06pa3oBaHus ropos Hosi6pbCK, KOOPAMHAIMIO AESITeTbHOCTM KOTOPBIX
OCYIIEeCTBJISIET JenapTaMeHT oOpasoBaHus AgMuHucTpauuu ropopa Hosibpbcka, cBeleHUSI O KOTOPBIX
M3JI03KeHbI B TpwIoskeHny N° 1 K aAMMHUCTPATMBHOMY peryiaMeHTy (fasee — YIIOJTHOMOYEHHbIN OpraH).

2.3. Cneuyamuctbl YIOJHOMOYEHHOI'O OpraHa He BIIpaBe TpeboBaTb OT  3asBUTENIS
OCYIIIECTBJIEHNS IEVICTBUIA, B TOM YMCJIe COTJIAaCOBAaHMI, HEOOXOAMMBIX IJIS1 TIOJTYUEHMS] MYHUIUITATbHOM
YCIYTU U CBSI3aHHBIX C ObOpallleHMeM B MHble OpraHbl MECTHOTO CaMOYIIpaBJieHMs, TOCyAapCTBEHHbIe
OpraHbl, OpraHM3aluy, 3a MCKIIOUEHMEM ITOTYyUYEeHUs] YCIYT, TOJyUYeHus] JOKYMEHTOB M MHbOpMaluu,
MpefoCTaB/sIeMbIX B pe3yJibTaTe IPeAoCTaBAeHMs] YCJIYT, BKIIOUEHHBIX B IepeueHb YCJIYT, KOTOpbIe
SIBJISTIOTCSI  HEOOXOIMMBIMM U 00SI3aTEIbHBIMM ~ [TIJIST  TPEJOCTABJIEHUSI MYHMIIMIAIbHBIX  YCJIYT,
yTBepsKIOeHHbI peliieHreM ['opoackoit JyMbl MyHUIIUTIATbHOTO 0Opa3oBanus ropo, Hosi6pbck.

3. Onucanme pe3ysbTaTa MPeAOCTaBIEHNS MYHULUIIATBHOU YCIIYTU

2.4. Pe3ynpTaToM TMpelOCTABICHUS MYHUIMNAIBHON YCIyTH SBISETCS IpelIoCTaBIeHUE
3asiBUTEN0 MHPOpMalK 00 o0pa3oBaTeNbHBIX IpOrpaMMax M y4eOHBIX IJIaHaX, O pabodux mporpammax
y4eOHBIX KypCOB, IPEAMETOB, JUCLHUIUIMH (MOAyJeH), KaleHJapHbIX Y4eOHBIX rpaduKax, peaan3yeMbIxX
YHOIHOMOYEHHBIM OpraHoM oQopMIIeHHas Ha OjaHKe YIOJHOMOYEHHOrO opraHa (naiee —
uHpopmars).

4. Cpoxk npenocTaBIeHNsI MyHUIIUIIAIBHOM YCITYTU

2.5. Cpok mpemocTaB/ieHMs] MYHUIUIIAIBHON YCAYTM C YYEeTOM HeOOXOOMMOCTM OOpalleHus B
OopraHmM3anyy, y4acTBYIOIIMe B MPeNOCTaBIeHMM MYHUIIMUITAIBHOM yCIyru He 6osee 30 KajeHAApHBIX
IHell C MOMEHTa perucTpanuu 3asiBjieHus1 (3ampoca) M MHbIX JTOKYMEHTOB, HEOOXOIMMbBIX MJIst
MIpelOCTaBIeHMS MYHULIUIIAIBHOM YCIIYTH, B Y TIOTHOMOUYEHHOM OpraHe.

2.6. B cimyyae HampaBsieHMsI 3asBUTENIEM 3allpoca M MHBIX JTOKYMEHTOB, HEOOXOOMMBIX IJIsi
MIPeIOCTaBIeHNS MYHUIMIIAIBHON YCJIYTY, TOCPENCTBOM IIOYTOBOTO OTIPAaBJIE€HWSI, B 3JEKTPOHHOM
dbopme, Cpok TpeAoCTaBIeHMSI MYHUIIMTIATBLHOM YCJIYTU MCUUCIISETCS CO OHS PEerucTpaiyy 3ampoca B
YOJIHOMOYEHHOM OpTaHe.

2.7. Cpok Bblgauu (HampaBjeHMs1) pe3yJbTaTa IMPedOCTaBI€HUSI MYHUIUIIAIbHOM YCIYTH,



COCTaBJISIeT:
1) mpu muyHOM NIpMEeMe - B IeHb OOpallleHNsl 3asBUTEIS;
2) B 9JIEKTPOHHOM (hOpMe — B CPOK, He IPEBBIIIAIOIINIT OJJHOTO paboyero JHS;
3) mocpeCTBOM ITOYTOBOT'O OTIIPABJIEHNS - B TeUEeHME 3 KaJIeHOAPHBIX JTHEIA.

5. HopmaTuBHBIe MpaBoOBbIe aKThI, PEry/JIUPYIOIIYe IIPeJOCTaB/IeHN e
MYHULIMIIAIBHOU YCTYTU

2.8. TlepeueHb HOpPMATMBHBIX TIPaBOBBIX  aKTOB, PETYJMPYIOIIMX  IpPeIOCTaBIeHNe
MYHULIMIIAIBHON YCJIyTH (C yKa3aHMEM MX PEKBU3UTOB M MCTOYHMKOB ODUIIMAIBLHOTO OIyOJIMKOBaHMS),
pasmelieH Ha oduimasbHOM caiTe AnmuHMUCTpauuy ropoma Hosibpbcka, oduimasbHOM —caiiTe
MYHUIIMIIAIBHOTO  001lle06pa3oBaTeIbHOIO  yupekgeHus — (mansee -  ouIManbHBIA — CaT
YnosHOMOYeHHOTO opraHa), Ha EquHom nopTasie u PernoHasbHOM mopTase.

6. cuepnibIBaOIINii IEPeUYeHb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUM
C HOPMATUBHBIMM IIPABOBbIMM aKTaMM JJISI IPEJOCTABICHUSI MYHULIMIIAIBHON YCIYTHU U YCIIYT,
KOTOPBIE ABJISIIOTCSI HE00XOAMMBIMHU ¥ 00513aTe/IbHBIMM /ISl IIPEIO0CTaBIEHNUS MYHUIIUIIATbHOM
YCIIYTU, OAJIE)KAIMX MMPEeACTABIEHUIO 3asIBUTE/IEM, CIIOCO0OBI MX MOTyYeHMSI 3asiBUTE/IEM,
B TOM YMCJIe B 3JIEKTPOHHO (hopMe, MOPSAAOK MX MPeACTaBICHNUS

2.9. OcHoBaHMeM IS Havyajia OKa3aHMs MYHUIIUIIAIbHON YCJIYTUM SIBJISETCSl TOCTYILIEHME B
VYIOTHOMOYEHHBIM OpraH 3anpoca O IMpenoCTaBJIeHUM MYHMUIUMTIAJbHOM YCIyru (Hajgee — 3asBJieHMe,
3a1poc).

2.10. 3asgBiieHMe O IpPemOCTaBJIEHMM MYHULMIIAIBHOM YCJIYIM IIPEICTaB/ISIETCI B CBOOOTHOM
dbopme. PeromeHmyemasi dbopMa 3asgBjieHMs IipuBefeHa B mpuiokeHun N° 2 K aJMUHUCTPATUBHOMY
perJiaMeHTy.

2.11. 3asByieHne (IOKYMEHTbI) MOXKET OBbITh IMOAAHO 3asBUTEJIEM B YIIOJHOMOYEHHBIV OpPraH B
3JIEKTPOHHOM (hOpMe OJHUM U3 CJIEAYIOIIMX CIIOCOOO0B:

- ¢ ucnosib3oBanneM EnmnHoro moptana u/mim PernonanapbHOro noprassa (C MOMEHTa peanu3aliun
TEeXHUYECKON BO3MOXXHOCTM);

- C VICTIOJTb30BaHMeM OQUIIMAIBHOTO caiTa Y IOJIJHOMOUEHHOT'O OpraHa;

- IOCPEICTBOM 3JIEKTPOHHOM MOYThI Y TOJTHOMOUYEHHOTO OpraHa.

2.12. Tlpum snuyHOM oOOpalieHuyu 3asaBUTENS 32 YCOIYrOi  TMPeObsIBJISETCS  JTOKYMEHT
YAOCTOBEPSIIOIINI JIMUHOCTb. [Ipy oOpallleHny MpeacTaBUTeNsT 3asBUTEJIS TPeNbsBISIETCS AOKYMEHT
YIOOCTOBEPSIIONINI JIMUHOCTb TPEICTAaBUTENII ¥ JTOBEPEHHOCTb, COCTaBJEHHAass B COOTBETCTBUM C
TpeOOBaHMSAIMM TI'PAKAAHCKOrO 3aKOHOmaTebcTBa Poccuiickon ®epmepauyy, amMbOO0 MHON TOKYMEHT,
ConepsKaIMil TTOJTHOMOYMS TIPEICTAB/ISITh MHTEPECHI 3asBUTENISI MPU MPEIOCTABIEHUM MYHULIUITATbHOM
YCIYTH.

2.13. TlepeueHb TOKYMEHTOB, ITPUJIaraeMbIX K 3asIBJIEHUIO, He TpebGyeTcs.

2.14. ]JlokyMeHTbI, TIpe/CTaBjisieMble 3asiBUTENEeM, HOJIKHbI COOTBETCTBOBATh CJIEIYIOIIUM
TpeOGOBaHMSIM:

- B JIOKyMEHTaX He JO/DKHO ObITh MOAYMCTOK, IPUIIMCOK, 3aYepPKHYTHIX CJIOB M WHBIX
HEOT'OBOPEHHBIX VICITPABJIEHNI;

- IOKYMEHTbI He JJO/DKHBI ObITh MCIIOJIHEHbI KapaHJAIlIOM;

- IOKYMEHThI He IOJ/IKHbI MMETb MOBPEKIEHMI, HAJMUMe KOTOPBIX TOMYCKAaeT MHOTO3HAYHOCTD
MCTOJIKOBAHMSI COZlepyKaHMsI.

7. UcuepnibIBaIOLINIA IIEPEUYE€HDb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUM C
HOPMAaTHMBHBIMM IIPAaBOBBIMM aKTaMU JJIsl IPEeAOCTAB/IEHNSI MYHUIIUIIAJIBHOM YC/IYTH, KOTOpbIE
HaXOoJsTCSI B PacCIOpPSDKEHUM roCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYIIPaBJIeHUS U
MHBIX OPraHOB, YUYACTBYHOIIMX B MIPENOCTABIEHUNM MYHUIIMIIATbHOM YCIIYTH, KOTOPBIE 3asIBUTE]Ib
BIIpaBe MPeJCTaBUTh, a TAK)KE CIIOCO0bI MX MOTYUYEHMUS 3asIBUTEISIMU,



B TOM 4YMcCJjie B BHEKTDOHHOﬁ (l)opme, IMOPAAOK UX IIpeacCTaBICHUS

2.15. B cooTBeTcTBMM C aIMMHMCTPATMBHBIM perjaMeHTOM He TpebyIoTCs OOKYMEHTHI,
HEOOXOMMbIe [IJI1 TPemOCTaBJIeHMsT MYHUIIMITAIbHON YCJIYTM, KOTOpble HAXOISATCS B PaCIOPSIKEHUN
roCcyIapCTBEHHbBIX OPraHOB, OPraHOB MECTHOT'O CaMOYIIPaBJIEHMS I MHBIX OpraHM3alyi, 3arpaliiBaeMbIX
B paMKaxX MeXBeIOMCTBEHHOIO MH(OPMAIMOHHOIO B3aMMOIENCTBUSI, KOTOpbIe 3asBUTEIb BIIpaBe
MPeICTaBUTh 110 COOCTBEHHOM MHULIMATUBE.

8. YKkaszaHue Ha 3ampeT Tpe6oBaTh OT 3asABUTeJIeN

2.16. CriermanmcTbl Y IOJTHOMOYEHHOT'O OpraHa He BIIpaBe TPeboBaTh OT 3asIBUTEIS:

1) mpencraBieHnst JOKYMEHTOB UM MHGOPMAIUY UM OCYILECTBJIEHUS AECTBUM, MpeACcTaBIeHue
WM  OCYIIECTBJIEHME KOTOPbIX He IPeAyCMOTPeHO HOPMATUBHBIMM  TPABOBbBIMM  aKTaMu,
peryamMpyIolmmMy OTHOIIIEHWS, BO3HMKAIOIIIME B CBSI3U C MPeIoCTaBIeHeM MYHUIIUITAIbHON YCITYTH;

2) TpeacTaBieHMsT MOKYMEHTOB M WMHGOpMAaIMu, B TOM UMCJIEe TOATBEPKIAIOIIMX BHECEHME
3asBUTEJIEM IIJIAThI 3@ MIPeAOCTaBIeHe MyHULIUIIAIbHOM YCIYTU, KOTOPble HaXOHSTCS B PacCHOpPSDKEeHUN
OPraHoOB, MPEIOCTABJISIIONINX TOCYIapCTBEHHbIE YCJIYTM, OPraHOB, MPEAOCTAB/ISTIONIX MYHUIIUITAIbHbBIE
YCIYyTU,  MHBIX  TOCYJApCTBEHHbIX  OpPraHoB, OpPraHOB  MECTHOTO  CaMOYIpaBjeHus  Jmbo
MMOABEIOMCTBEHHBIX T'OCYITapCTBEHHBIM OpraHaM WM OpraHaM MEeCTHOTO CaMOYIIpaBJIEHNST OpraHu3alnii,
YYacCTBYIOIIMX B TPeAOCTaBAeHMM IpeAyCMOTpPeHHbIX YacTbio 1 cratbu 1 PepepasbHOrO 3akoHa
N2 210-®3, B COOTBETCTBMM C HOPMATMBHBIMM TIpaBOBbIMM akTamu Poccuiickoin @emepannm,
HOPMaTMBHBIMM TIpaBOBbIMM aKTamu CcyobekToB Poccmiickonn @epepaiyy, MyHULIUTIATbHBIMA
MIPaBOBBIMM aKTaMM, 3a VMCK/IIOUEHMEM JOKYMEHTOB, BKIIOUEHHBIX B OINpeAeIeHHbIN YacTbio 6 cTaTbu 7
®enepanpHoro 3akoHa N° 210-P3 nepeueHb JOKYMEHTOB;

3) mpeacTaBeHMUs] JOKYMEHTOB M MH@OpMalum, OTCYTCTBME U (MJIM) HEAOCTOBEPHOCTb KOTOPbIX
He VYKasbIBaJMCh TMpU I[EepBOHAYAJIbHOM OTKa3e B TIPeAOCTaBJIeHUM MYHULIUTIATbHOM YCJIYTH, 3a
MCKJTIOUEHMEM CJIEAYIOIINX CTyYaeB:

- U3MeHeHMe TpeOOBaHUM HOPMATMBHBIX IIPAaBOBBIX aKTOB, KacCalOIIMUXCS IPeJOCTaBIeHMs
MYHMIIMTIQJIBHOM ~ YCJIYTM, TIOCje [epBOHAYa/JIbHOM  IOJauM  3asiBJIEHUSI O  IIPeIoCTaBIeHUU
MYHUIIUTIAJIBHOM YCITYTH;

- HaMuye omMOOK B 3asIBJIEHUM O IMPEJOCTABIIEHUY MYHUIIUITAIBHON YCIYTU U HOKYMEHTaX,
MOAHHBIX 3asIBUTEJIEM TOC/Ie TIePBOHAYAILHOI'O OTKa3a B MPeOCTaBJIeHNM MYHUIUTIATbHOM YCITYTY U He
BKJTIOUEHHBIX B ITPEICTABJIEHHbIN paHee KOMIJIEKT TOKYMEHTOB;

- ICTeUeHMe CpoKa JIeMCTBUS JOKYMEHTOB MM M3MeHeHMe MH(opMaluy rnocje nepBoHayaabHOTO
OTKa3a B MIPeIOCTaBIeHNM MYHUIUITIATIbHOM YCITYTH;

- BbISIBJIEHME JIOKYMEHTQJIbHO TMOATBEPKIEeHHOro ¢akra (IPU3HAKOB) OIIMOOYHOIO WA
MPOTUBOIIPABHOTO  AeMCTBUST (6e3[meiiCTBMSI) [MO/DKHOCTHOTO JIMIIA OpraHa, IpeaoCTaBJISIOIIErO
MYHUIIUTIAJIbHYIO YCIYTY, NMPU MepBOHAYAJbHOM OTKa3e B MPeJOCTaBJIeHUM MYHUIIUITAIbHOU YCIYTH, O
yeM B IMMCbMEHHOM BHUJIe 3a MOJIMNUCHIO PYKOBOAUTE/IS YITOJTHOMOYEHHOTO OpraHa, MpeaoCTaBJISIONIEro
MYHUIUTIAJIbHYIO YCIYTY, YBEIOMJISIETCS 3asiBUTEJIb, a TAKXKe MPUHOCSITCS U3BMHEHUS 3a OCTaBJIeHHbIE
HeynobOCTBa.

2.17. Crnernmanuctbl Y IOJTHOMOYEHHOTO OpraHa He BIIpaBe OTKa3bIBaTh 3asiBUTEJTIO:

- B MpMEMe 3arpoca ¥ MHBIX JOKYMEHTOB, HEOOXOOMMBIX IJIs1 TPeOOCTaBIeHNUST MYHUIIVIIATbHOM
YCIyTU, B Cydae, €CJM 3alpocC M JTOKYMEHTbl, HeOOXOAVMbIe MJISI TPeJOCTaBJIeHUs] MYyHUIIUTIATbHOM
YCJTYTH, TIOaHbI B COOTBETCTBUM C MHGOPMAIIMEN O CpOKaX U MOPSAKE IMPeIoCTaBIeHMs MYHUITUITATbHOM
ycayry, onyoaukoBaHHou Ha EqmuHom noprasie u (M) PerroHasbHOM MopTase;

- B IIPeAOCTAaBJIEHNY MyHULIMTIAIBHOM YCIYTU B CJIy4ae, eCIu 3alpoC U TOKYMEHTbI, HeOOXOIMMbIe
LIS TIpeIOCTaBJIeHUsI MYHUIIMITJIIbHOM YCJIYTH, TOAAHbI B COOTBETCTBMM C MHMOpMaImen O Cpokax U
MOPSIAKE TIPeAOCTaBAeHMS] MYHUIIMIIAJbHOM YCIIyTH, ONMyOJMKOBaHHON Ha EmmHom moptane u (M)
PermnonasibHOM mopraiie.



9. M cuepnibIBaoIye IIepeIHN OCHOBAHUI AJIsl OTKa3a B IIpueMe JOKYMEHTOB,
Heo0XO0MMBbIX /IS IIPeoCTaB/IeHUsI MYHUIUIIATbHOM YCIIYTH

2.18. OcHoBaHMsi [Ji1 OTKasa B TpUeMe [TOKYMEHTOB, HEOOXOIMMbBIX [JIiSI TPeJOCTaBICHUS
MYHUIUIIAIBHOM YCIYTU, OTCYTCTBYIOT.

10. VcuepnibiBaroime mepeyHy OCHOBAHMI /ISl IPUOCTAaHOBJ/IEHNS IV OTKas3a
B IIPEeJOCTaBIeHUNM MYHUIIUIIATBHOM YCIYTU

2.19. OcHoBaHus [J1s1 TPUOCTAHOBJIEHMS TPENOCTABIEHNSI MYHUIIMTIATBHOM YCIIYTY OTCYTCTBYIOT.
2.20. OcHoBaHMs OJj151 OTKAa3a B MPeAOCTaBIEHUY MYHUIIUIIAIbHOM YCJIYTU OTCYTCTBYIOT.

11. ITepeuyensn ycayr, KOTOpPBIE SIBJISIOTCSI HEOOXOAUMMBIMHU ¥ 00513aTe/IbHBIMMU
JJISI IPeOCTaB/IeHNUSI MYHULIMIIAIBHOM YCIYTH, B TOM YMCJIe CBeIeHUSI O JOKYMEeHTe (JOKYMEeHTax),
BbIZJaBaeMoM (BbIJJaBaeMbIX) OpraHU3aLUSIMHU, YIaCTBYIOIIMMHU B IIPeAOCTABICHUN
MYHUIMIIAIBHOM YCITYTHU

2.21. MyHuImmnaapHasl ycayra MnpefocTaBiiseTcss 6e3 mpeaoCTaBIeHusT YCIYT, KOTOPbIe SIBJISTIOTCS
HEOOXOIMMBIMU U 00s13aTEIbHBIMM JJIST TPEAOCTABIEHNSI MyHULIIMIIATBHON YCITYTH.

12. ITopsaxok, pasmMep ¥ OCHOBaHMUS B3UMaHMS rOCYAAPCTBEHHO IMOIITMHBI
WIY MHOM IIJIaThI, B3IMaeMoi 3a MPeAoCTaB/IeH e MYHUIIUIIAIBHOM YCTYTU

2.22. MyHuumnaapHas yoiyra mpeJocTaBsieTcs: 6ecriiaTHoO.

13. HOpﬂI[OK, pa3Mep M OCHOBaHMSA B3MMaHUA IVIATHI 3a IIpeJOoCTaB/ICHUE YC/IYyTr, KOTOPbIE
ABJISIIOTCS HEOGXOI[I’IM]JIMM ¥ 00s13aTe/IbHBIMM I IIpeaoCcTaB/IeHUs MYHMHMHaHbHOﬁ YCIIyru,
BKJ/IIOUYas I/IH(l)OpMaIH/ﬂO 0 METOAMKeE pacueTa pasMepa TaKOM IIAThI

2.23. MyHuimmnaapHas ycjiyra npefgoctaBiisieTcs: 6e3 mpeJoCcTaBaeHusT YCJIyT, KOTOPbIe SIBJSIIOTCS
HEOOXOAVMBIMMU U 00s13aTeIbHBIMU J1JIS1 TPeOCTaBIEHNSI MYHUIIUITIATBHON YCIYTH.

14. MaKcMMa/IbHBIN CPOK OXXMAAHUS B OUepeny Ipy mojave 3ampoca o mpegocTaBIeHun
MYHULMIIAJIBHOM YCJIYTH, YCITYTH, MIPEeAOCTaB/ISIEMON OpraHn3anmeil, y4acTBYoen
B MPEAOCTABIEHUM MYHUIMIIATIBHOM YCIYTH, ¥ IIPYU MOIYIEHUN Pe3yIbTaTa
NPegoCTaB/IeHUSI MYHULIMIIATBHOM YCTYTH

2.24. MakcuManbHOe BpeMsl OXWUIAHMS B oOdepenyu TMpu TMojauve 3asiBjieHust (3ampoca) o
MIPeOCTaBJIEHUY MYHUIIUTIAJIBHOM YCIYTY He JOJKHO MPeBbIIaTh 15 MUHYT.

2.25. MakcumasibHOe BpeMsl OKMIAHMsI B OUYepenu MpU MOJYUYeHMM Pe3ysibTaTa MpeloCTaBIeHMs
MYHUIIMIIAIBHON YCJTYTH HE TOJDKHO MPEBBIIATh 15 MUHYT.

15. Cpok u NopsAOK perncTpanum 3anpoca 3assBUTesI 0 IPeA0CTaBIeHUM MYHUITUIIATbHOM
YCIYTHM M YCJIYTU, IPeOCTAaB/IsIEMOM OpraHu3alyei, y4acTBYIOIIel B IPeIoCTaBIeHUN
MYHULMIIAIBHOM YCJIYTH, B TOM YUCJIe B 3JIEKTPOHHOM (hopme

2.26. Perucrpammsa 3asBiaeHusi (3ampoca) 3asiBUTENS] aAMMHMCTPAaTUMBHOTO  perjaMeHTa,
MOCTYNMBIIIETO B  YIIOJHOMOYEHHBbIM OpraH, OCYIIECTBJSIETCS B TOpSIAKe, TPeayCMOTPEHHOM
nogpasgenom 2 pasgena Il agMUMHMCTpPATMBHOTO perjiaMeHTa, B JI€Hb €ro IIOCTYIUIEHUSI B TeueHue
10 MuHYyT.

Perucrpanust 3asiBiieHust (3ampoca) 3asiBUTENISI, MOCTYIMBIIErO B YIIOJTHOMOYEHHBIM OpraH B



3JIEKTPOHHOM (OopMe B BBIXOOHOM (Hepabouuil MM MPA3sgHUYHbBIN) eHb, OCYIIECTBJISIETCSI B IEPBbI,
CTeRYIOIINIA 38 HUM, pabounit eHb.

16. Tpe6oBaHMSA K IIOMEIIIEHUSM IIPEI0CTaABICHUS MYHUIIUIIATbHOM YCIIYTU

2.27. 3paHue, 3aHuMMaeMoe YIIOJJHOMOYEHHBIM OpPraHoM, MIOJ/DKHO OBbITb  00OpPYIOBaHO
MHGOPMAIIMOHHOM  TabGiMYKOM  (BBIBECKOW), IIpeAHA3HAUE€HHOM [JISI JOBEJEeHMSI [0 CBeIeHUS
3aMHTEPECOBAHHBIX JIUII.

HNudbopmaioHHble TabJIMUYKM JOJKHBI PasMellaThCs PSAOM C BXOAOM JMOO Ha ABepu BXoJa Tak,
YTOOBI X XOPOIIO BUIEJN TOCETUTEIMN.

2.28. Tlpuem 3agBuTejieli OCYILIECTBJISIETCS B CHELUMAJIbHO BBIAEJEHHBIX IOMELLEHUIX,
MpegHa3sHAYeHHbIX [JIs1 IPeJOCTaB/JIeHMs] MYHULMUMAJIbHOM YCIYTU, OKMUIOAHUSI IIPeIOCTaBIeHMS
MYHUIUTIAIBHOW YCJIYTH, 3aTIOJTHEHMS 3asIBJIEHMI O MPeJOCTaBJIeHUM MYHMUIUIIAIbHOW YCIyru (majiee -
TTOMeILIEHMST ).

[TomerieHnst pasMelaloTCs Ha HMKHMX 3TakKax 3MaHU, 000PYIOBaHHBIX OTAEIbHBIM BXOIOM, MUJIN
B OTHEJbHO CTOSIIIMX 3HaHMSIX. BXOm M BBIXOH M3 ITOMEIIEHMI OOOPYIYIOTCS COOTBETCTBYIOLIMMMU
yKasaTeJsIMM C aBTOHOMHBIMM MCTOYHMKaMM OecriepeboMHOrO muTaHus. [‘abapuTHble pasMepsl,
MTOMEILEHNI OIPENeSIIOTCI C YUYETOM HeOOXOAMMOCTM CO3HAaHMSI ONTUMMAIbHBIX YCJIOBUM IJISI PabOThI
CITeIMaIMCTOB Y IOJTHOMOYEHHOT'O OpPraHa, a TaksKe 71T KOM(MOPTHOTO OOCTY>KMBAHMSI TTIOCETUTEIIEN.

B momelennsix Ha BMIHOM MeCTe pa3MeILIaloTcsl MHQPOPMAaLMOHHBIE CTEeHAbl C ObOpasmamu
3asIBJIEHM O TIPeIOCTaBJIeHNM MyHULIUTIABHOM YCTYTH, GJIaHKaMM 3asiBJIEHMIA Y TIEPEYHEM JIOKYMEHTOB,
HEOOXOIMMBIX [IJISI MPEeIOCTABIEHMS] MYHULIIMITAIBHOM YCIYTH, a TaKKe CXEMbI PACIIOIOXKEHNSI CPelnCTB
MOXKAPOTYILLIEHMUST M TyTell 23BaKyaluu TIOCeTUTeeN ¥ CIeLMaTUCTOB YIIOTHOMOUYEHHOTO OpraHa.
Nudopmains, pasmelleHHass Ha WHQOPMAUMOHHBIX CTeHOAX, OO/DKHA OBITh MCUYEpIIbIBAIONIEN U
M3JI0’KEeHHOM B JOCTYITHOM JIJIs 3asiBUTENIs (hopme.

[Tomerenns 060PYAYIOTCS OOCTYIHBIMM MECTaMM OOIIeCTBEHHOIO II0JIb30BaHMUs (TyajJeTaMm) U
MeCTaMM I XpaHEeHUs BepXHel OMIEKIbI, a TaKKe CTYJIbsIMM, CTOJIaMM (CTOMKaMM) M KaHIEISPCKUMMA
MIPUHAIJIESKHOCTSIMMA.

2.29. TpeboBaHus K IOMEIIEHUIO OOJKHBI COOTBETCTBOBATH CAHUTAPHO-3MUIEMIMOJIOIMUECKMM
MpaBWIaM U HOpMaTuBaM «['urueHmnuyeckue TpeboBaHMS K IePCOHATIbHBIM 3JIEKTPOHHO-BbIUMCIATEIbHBIM
MarHaM ¥ opranmsarym pabotsl. CaullnH 2.2.2/2.4.1340-03».

[Tomerenne gOKHO GBITH 0OOPYAOBAHO:

- IPOTUBOITIOKAPHOM CUCTEMOI U CPEICTBAMM MOPOIIKOBOTO MOXKAPOTYIIIEHMS;

- cUCTeMaMy KOHAUIIMOHMPOBaHMS (OXJIaXKAeHMsI ¥ HarpeBaHusl) BO3oyXa;

- CpeICTBaMM OITOBEIIEHNMSI O BOSHMKHOBEHUY UPE3BbIUAMHOM CUTYAIUN;

- CUCTEMOV OXPaHBbI.

2.30. Ha Tepputopuu, mpuieramolieili K MeCTOPACIOJOXKEHUIO 30aHusl, 3aHMMaeMOro
YO/JIHOMOYEHHBIM OPraHOM, OOOPYOYIOTCS MeCTa IS IMapKOBKM TPaHCIOPTHBIX cpencTB. llocTym
3asIBUTEJIeH K MapKOBOYHLIM MECTaM SIBJISIETCSI GeCIIaTHBIM.

Ha kaskgou cTosiHKe TpaHCIIOPTHBIX CPeCTB BbifesisgeTcs: He meHee 10% mecT (HO He MeHee OJHOTO
MecTa) 1Ji1 6eCruIaTHOM MapKOBKM TPAHCIOPTHBIX CPEACTB, yIpaBiisgseMbix uMHBammamu I, II rpymm, a
Takke vHBaymaamu 11 rpynmel B mopsigke, ycraHoBjieHHOM [IpaBurenbctBoM Poccuiickon ®epepanym, u
TPAHCIIOPTHBIX CPENCTB, MEPEBO3SIIINX TaKUX MHBAIMIOB M (M) HeTei-mHBa/MmoB. Ha ykasaHHBIX
TPaHCIIOPTHBIX CPENCTBAaX MOJ/IKEH OBITh YCTAHOBJIEH OIO3HABATeNbHbINA 3HAaK «VHBaymm». YKasaHHbIE
MecCTa /i1 IapKOBKM He JOJIKHBI 3aHMMAaTh MHbIE TPAHCIIOPTHbIE CPeiCTBA.

2.31. TpeboBaHus K 06eCIEUEeHNIO YCJIOBUIM JOCTYITHOCTY IJIS1 VMHBAJIMIOB IIOMEIIEHUI, 3MaHUI U
MHBIX COOPYsKeHMI YTIOJTHOMOUYEHHOTO OpraHa U MPeIoCTaB/IsIEMOl B HUX MYHUIIUITATBHOM YCIIyTe.

Y0JIHOMOYEHHbIN Oprad obecieurBaeT MHBAIMUIAM, BK/IIOYAsT MHBAIMAOB, UCIIOIb3YIOMIMX Kpecia-
KOJISICKM ¥ COOaK-TIPOBOJHMKOB:

1) ycnoBus GecnpemsITCTBEHHOTO MAOCTymMa K OObBeKTy (3[aHuIO, IOMeEIleHUI0), B KOTOPOM
MPeOCTaB/IIeTCSI MyHULIMIIAIbHAS YCITyTa;

2) BO3MOXKHOCTb CaMOCTOSITEJIbHOTO TepeABMKEHUSI 10 TePPUTOPMM, HAa KOTOPOM PACIIOJIOKEH



00BeKT (3maHue, IMoMellleHe), B KOTOPOM IPeJOCTaBIIsSIeTCsS] MyHUIIMTIAbHAS YC/IyTa, a TaKKe BXOAA B
TaKOM OOBEKT M BBIXOJA U3 HEro, IMOCaAK/ B TPAHCIIOPTHOE CPENCTBO M BBICAIKM U3 HErO, B TOM UMCJIe C
JCIIOJIb30BaHMEM KPecia-KOJISICKU;

3) CONpOBOXKIEHME WMHBAJIUAOB, MMEIOLIMX CTOMKME PacCTPOMCTBA (QYHKUMM 3peHust u
CaMOCTOSITE/IbHOI'O TIepeIBMKEHS;

4) HamJexkailiee pasMellleHre OOOpYIHOBaHMSI M HOCUTeNel MHGOpPMallMK, HEeOOXOAMMbBIX JIs
obecrieueHnsT GECITPEISITCTBEHHOTO OCTYIa MHBAJIMUIOB K OOBEKTY (3[laHNIO0, IIOMEIIEHNI0), B KOTOPOM
MIPeIOCTaB/IIETCSI MyHULIMIIAJbHAS YCJIyTa C YUeTOM OI'PaHMUYEHUI UX KU3HEIeITeIbHOCTH;

5) ny6aupoBaHue HEOGXOOMMON [JIT MHBAIMIOB 3BYKOBOM M 3PUTEIbHON MH(pOpPMAIMM, a TaKKe
HaJIMCeN, 3HAKOB U MHO TEeKCTOBOM U rpaduyeckoii MHGOpMaLuy 3HaKaMM, BbIIIOJIHEHHBIMU peTbedHO-
TOYeYHBIM IIpudToM bpaiis;

6) IOITyCK CypaoIiepeBouMKa 1 TU(IIoCypaonepeBoaunKa;

7) momyck co6aKM-TIPOBOJHMKA Ha OOBEKT (3maHue, MOMeEIleHME), B KOTOPOM ITpeAOCTaBJISIeTCS
MYHMIIMIIAJIbHAS YCIyTa, MPY HAJIMYMM JOKYMEHTa, MOJATBEPXKIAIOIIero ee clelyaJbHOe OOydeHue U
BbIZIaBaeMOro 1o ¢bopme ¥ B TMOpSIIKE, KOTOPbIe YCTAHOBJIEHBI IpMKa3oM MuHMCTEpCTBA Tpyaa u
coumanbHON 3ammTbl Poccuiickoit ®enmepanmm ot 22 uions 2015 roma N® 386 «O6 yTBepsKmeHUM
(dbopMbI TOKYMEHTa, MOJATBEPXKIAIOIIErO CIlelMabHOe OOy4YeHMe COOaKM-TPOBOAHMKA, M IOPSIAKA €ro
BbIJaun»;

8) okasaHmMe MHBaIMAAM IIOMOIIY B IIPEOAOJIEHUM OapbepoB, MEIIAIONMX TOJYYEHUIO VMU
MYHMIIUIIAIBHOM YCIYTY HapaBHEe C IPYTUMM JIMIIaMMA.

[Ipy HEBO3MOXKHOCTM ITOJIHOCTBIO IPUCIOCOOUTh K MOTPEOHOCTSIM MHBAJIMUIOB OOBEKT, B KOTOPOM
MPeNOCTaB/IsIeTCsl MYHUMUMIAJAbHAS yCIyra, COOCTBEHHMK OObeKTa (3maHus) NOpuHUMMaer (mo
PEKOHCTPYKIIMM VJIM KalUTaJIbHOTO PEMOHTA OOBEKTA) COTJIACOBAHHBIE C OOIIECTBEHHbIM OOBbeIMHEHVEM
VMHBAJIUAOB, OCYIIECTBJISIOIIMM CBOKO [eSTeJIbHOCTb Ha TEePPUTOPUM MYHUIMIIAJILHOTO OOpa3’oBaHMS
ropong Hosioppck, wmepbl s obecrieyeHMsT OOCTYINa WHBAIMIOB K MECTy IIPeIOoCTaBIeHMS
MYHMUIMIIAJBHOM YCJIYTM 160, KOrga 3TO BO3MOXKHO, obOecrieuyuBaeT ee IpemoCTaBjIieHue IO MeCTY
SKUTEIbCTBA MHBAIMAA UM B AVCTAHLMOHHOM pesKuMe.

2.32. TpeGoBauusi, MpeayCMOTPEHHbIE HACTOSIIMM IIOAPA3HeIOM B 4YacTM obecrevyeHust
IOCTYITHOCTM [JISI WHBJIMIOB 3IaHUIM, B KOTOPBIX IIPEIOCTAB/ISIETCS MYHMIIMIIAJbHAs YCJIyra, B
COOTBETCTBUMU C MOJIOKEHUSIMM YacTu 3 cratby 26 MemepanbHoro 3akoHa ot 01 pekabpst 2014 ropa
N2 419-®3 «O BHeceHMM M3MEHEHMII B OTAe/IbHbIe 3aKOHOAATe/bHbIe akThl Poccuiickoit @epepanyu mo
BOIIPOCaM COILMaJIbHOM 3allAThl MHBAJIMIOB B CBSI3U C patudukanyeir KoHBeHIMM O mpaBax MHBAIUIOB»
MPUMEHSIIOTCSI  MCKJTIOUMTEIbHO KO BHOBb BBOAMMBIM B SKCIUTyaTalMIO WM  ITPOIIEIIINM
PEKOHCTPYKIINIO, MOJIEPHU3aLMIO YKa3aHHbIM 3IaHMSIM.

17. IToka3saTenu JOCTYMMHOCTU U KavyeCcTBa MYHUIMIIATIbHOU YCIYTHU

2.33. [lokasaTenamu OOCTYITHOCTU U KayeCTBa MYHI/IU,I/IHa]IbHOf/'I YCOIYI'U ABJIAKOTCS:

n/n | HaumeHoBaHnme  mokasarenst  IOCTYNMHOCTM M KadecTBa | Enmmuumia HopmaTusHoe
MYHUIIATIAIBHON YCITYTH M3MepeHNsl | 3HaueHue
1 2 3 4
1. Tloka3arenu pe3ysbTaTMBHOCTY OKa3aHMsI MYHULIMITAJIBHOM YCIIYTU
1.1. | Jons 3asiBUTesel, MOMYUYMBIIMX MYHUIMIIAIBHYIO YCIyTy 6e3 % 100
HapylleHus YCTaHOBJIEHHOTO Cpoka IIpeJOCTaBJIeHNS

MYHUIMTIAIBHON YCITYTH, OT OOIIEeN YMCAEHHOCTY 3asBUTEJIEN

2. TTokasaTenu, xapakTepu3ytoliye MHGOPMAIIMOHHYIO JOCTYITHOCTh MyHUIIUTIAIBHON YCIYTY

2.1. | Haimume mOMHOM ¥ [OCTOBEPHOM, IOCTYITHOWM [JISI 3asiBUTEJIS Ia/HeT Ia
mHpopMaIuu o comepykaHuyu MYHUITUITATIBHON YCJIYTH, CIIOoco0ax,
MOpSZIKE M YCIOBUSIX ee TodydeHus] Ha EmuHom mopraie u /man
PermoHasibHOM mopTasie




3. HOKaBaTe.TII/I, XdpaKTEPU3VYIOIIe KaueCTBO O6CJIY)KI/IBaHI/IH 1 6e30I1acHOCTh

3.1.

KonmnyectBo 060CHOBaHHBIX Ka106 Ha AencTBus (6e3nencTBue) u
pellieHNs] OO/DKHOCTHBIX JIMII, YYACTBYIOLIMX B IpeNOCTaBIeHUU
MYHULMIIAIBHOM YCIYTH, OT OOILLero KOJIM4ecTBa MOCTYMMUBIINX
>Kaso00

er.

3.2.

TpaHcriopTHass  AOCTYIMHOCTb K  MecTaM  ITpeIoCTaBJIEHMUS
MYHUIIUIIAIbHON YCITYTU

Ia/HeT

Ia

3.3.

Hanmume nmomenieHusi, 060pyaoBaHus ¥ OCHAILIEHNSI, OTBEUYAIOIINX
TpebOBAHMSIM aAMMHUCTPATUBHOTO perjaMeHTa (MecTa OsKUIaHNs,
MecCTa J1Jisl 3alI0JIHEHMSI 3asIBUTEJIIMY JOKYMEHTOB, MeCTa OOIIero
10JIb30BaHMSI)

Ia/HeT

Ia

3.4.

B03MOXHOCTb TOCYZ€OHOTO PacCMOTPEHMS KaJlob Ha JelCTBUS
(6esmelicTBME) MO/DKHOCTHBIX JIMI B CBSI3M C PacCMOTpPEHMEM
3asBJIEHMS

Ia/HeT

Ia

3.5.

Obecrieuenne 6GecrpensaTCTBEHHOIO JIoCTyma JINILL C
Or'paHMYEHHbIMM BO3MOKHOCTSMM MEPeABIKEHNS K ITOMEIeHNUSIM,
B KOTOPBIX IPEIOCTaB/ISIeTCS MYHUIIUITAIbHAS YCIyTa

a/HeT

Ia

4, HOKaSaTeIII/I, XdpaKTepmu3yroiiyue I'IpO(beCCI/IOHaJIbHYI-O IMoAroTOBJIEHHOCTD CIIEIIMaJIMCTOB,

MIPEeIOCTABJISIONIMX MYHUIIUTIATbHYIO YCITYTY

4.1.

Y KOMIIJIEKTOBAHHOCTh KBaJII/ICbI/IL[I/IpOBaHHbIMI/I KagpaMun B
COOTBETCTBUM CO LITATHBIM pacCIilMCaHMeM

%

He MeHee 95

MYHMHMHaHbHOIZ YCIYIU U X ITPOOOJIKUTEJIbHOCTDb

5. KommuectBo BS&MMO,ELGI;ICTBMIZ 3asgBUTEJISA C OOJDKHOCTHBIMM JIMIIAMMU ITPU IMTPpeaoCTaBJI€CHUN

5.1.

KomnuecTtBo BBHI/IMO,H,QI‘/,ICTBI/II‘/)I 3adgdBuUTes A C  OJOJDKHOCTHBIMU

JIUIIAMY TIPYU TIPEIOCTaBIEHNY MyHULIIUTIATBHON YCITYTU:

- TpM ToJauve 3ampoca O IMPeAoCTaBJIEHMM MYHUIUIIATbHOM
yCayTu;

- TIPU TIOJTYYEHUY Pe3ysIbTaTa MyHULIUITAIBHOM YCITYTH

pa3/MUHYT

pa3/MUHYT

1/15 mun

1/15 mun

U

. BosmoskHOCTD MoTyueHust uHGopMaLum 0 Xoze MpeJoCTaBIeHNsI MyHULIUITATbHOM YCIIYTH, B TOM
YyCJIe C UCIIOJIb30BaHKeM MHGOPMAaIMOHHO-KOMMYHMKAIIOHHBIX TEXHOJIOT

6.1.

B03MOXHOCTb TTOSTyUeHMSI TIOJIHOM, aKTyaJIbHOM M TOCTOBEPHO
yHbOpMAaIMY O XOfie MPeIOCTaBIeHsI MyHUIUITATLHON YCITyTH

Ia/HeT

Ia

7. CocTaB JeiiCTBUIA, KOTOPbIE 3asIBUTEJTb BIIPABE COBEPIINUTD B 3JIEKTPOHHON (hopMe TIPH MTOTyUeHUN

(c MOMeHTa peanu3aly TEXHNIECKOM BO3MOKHOCTH)

MYHMHMHaHbHOfI YCIYyTU C UCIIOJIb30BAHMEM Enunoro rmoprauaa I/I/I/IIH/I PernonanbHoro nopranaa

7.1. | Tlonyuenne nHbOpMaLMM O MOPSIAKE M CPOKax IPeAOCTaBIEHMS na/Het na
MYHUIIUTIAIBHON YCITYTU

7.2. | 3amuch Ha mOpueM B YIIOJHOMOYEHHBI OpraH mOjs IOoJaun nIa/Her Ia
3ampoca O NMpefoCTaBJIeHU MyHULIIUMTIATbHOM YCITYTU

7.3. | @opMupoBaHMe 3ampoca O IMPeJOCTaBJIeHUM MYHUIIUITATbHON Ia/HeT Ia
yCayru

7.4. | Tlpuem u perucrpaiiusi YOJTHOMOYEHHBIM OpraHam 3asBJI€HUST U Ia/HeT Ia
MHBIX  JOKYMEHTOB, HEOOXOOMMBIX [IJiS  IIpeAoCTaBIeHUS
MYHUIIUATIAIBHON YCITYTH

7.5. | Tlonyuyenne pesysibTaTa MpeAOCTaBIeHMSI MYHUIIMIIATILHON YCIYTU na/Het na

7.6. | TlomyueHue cBemeHMI1 O XO/e BBITIOJIHEHMS 3aIIpoca Ia/HeT Ia

7.7. | OcymiecTBieHne OII€HKM KayecTBa MpeaoCTaBIeHMSs na/Her na
MYHUIIATIAIBHON YCITYTU

7.8. | HocynebHoe (BHecymebHOe) 06KaJloBaHME peLIeHu U IeCTBUI na/Het na

(6esmericTBuit) opraHa (OpraHusalym), OOKHOCTHOTO JIMIIA
opraHa (opraHu3sarymn)




8. BO3MOXKHOCTD MOTyYeHUST MyHULIUITAJIBHOM YCJIYTY B MHOTO(YHKIIMOHAJIBHOM LIEHTpe
MpeloCTaB/IeHNsI TOCYIapCTBEHHbIX M MYHUITUTIAIbHbBIX YCIyT (manee — MOIL)

8.1 | BO3MOXHOCTh TMOJyYeHUS] MYHMIMUIAIbHON yoiyru B MOI] Ia/HeT HET
(mokaszaTesb TPUMMEHSIETCSI C MOMEHTa BCTYIUIEHUSI B CUITY
CorJIalleHns 0 B3ayIMOEICTBUA MeXIY M®II "
AnmvuHuctpanyen ropona Hosopbceka)

8.2 | Bo3aMOXXHOCTH JI60O HEBO3MOXKHOCTD MOJIYyYEHMS] MYHUIUIIATbHOM Ia/HeT HeT
YCJIYTU TIOCPENCTBOM 3arpoca O IPeAOCTaBI€HUM HECKOJIbKUX
TOCYJApCTBEHHbIX YCJIYyr ¥ (WIXM) MYHUIMIIQJIbHBIX YCIYT B
MHOTO(MYHKIIMOHAJIbHBIX IIEHTPaX, IMPeIyCMOTPEHHOTO CTaTben
15.1 ®epepanbHoro 3akona N° 210-®3 «O6 opranmsaumm
MpeAOCTaBIEeHNS TOCYIAPCTBEHHBIX ¥ MYHUIIUITAIbHBIX YCITYT»

9. Nuble nmokasarein

9.1 | IlonHoTa  BBIMIOJHEHMS  TMPOLENYpP,  HEOOXOAMMBIX  IJIsI % 100
IpeJJOCTaBJIeHNS] MYHULIUIIATbHOM YCITYTU
9.2 | BO3MOXHOCTp TMOJyYeHUS] MYHULMIIAIBHOM YCIYTM B JIIOOOM na/Her HeT

TepPUTOPUATIBHOM IO pa3iesIeHUI UCIIOTHUTEISI MyHULIUTIATbHON
YCJIYTY TIO BBIOOPY 3asIBUTEJIST (SKCTEPPUTOPUATIbHBIV ITPUHIINIT)

18. ubie TpeGoBaHMS, B TOM YMC/I€ YYUTHIBAIOIIE 0COOEHHOCTH ITPeI0CTaB/ICHNUS
MYHUIMIAAbHOM yeayru B M®II 1 0co06eHHOCTH IpeAoCTaB/IeHNs] MYHMIMIIAIbHOM YC/TyrA
B 3JIEKTPOHHOM (hopme

2.34. TlpepocTaBienne MyHUIIUITATbHON yosryru B M®II He mpegycMoTpeHo.

2.35. Buzpl 3/1eKTPOHHBIX MTOATICEN, MCIIOIb30BaHMe KOTOPbIX HOMYCKaeTcs Mpy obpalleHni 3a
MOTyYeHNEM MYHUIMIIAIbHBIX YCJIYT, U TOPSIOK MX MCIOJIb30BaHMS YCTAHOBJIEHBI ITOCTAHOBJIEHMEM
[TpaBurtenbctBa Poccuiickoit ®emeparym or 25.06.2012 N° 634 «O Bupax 3/IeKTPOHHONM IOIIIACH,
MCIOJIb30BaHME KOTOPBIX [JOMYCKAaeTcsl TMpy OOpallleHuM 3a TOJIydYEHMEM TOCYJapCTBEHHBIX U
MYHUIIAIIAIBHBIX YCJIYT» U mocTtaHosienueMm IlpaBurtenbctBa Poccuiickoit @epeparm or 25.08.2012
N2 852 «O6 yrBepkmenun IIpaBua MCHOJb30BaHUST YCUJIEHHOV KBaaM(UIMPOBAHHOM 3JIEKTPOHHOM
MOAIMCK TIpY OGpallleHny 3a MOJTyYeHMEeM T'OCYAApCTBEHHBIX Y MYHUIMITAIbHBIX YCJIYT M O BHECEHUU
usMeHeHust B [IpaBwia paspaboOTKM U yTBEPKIEHMS aAMUHUCTPATUBHBIX PErjaMeHTOB IPeaOCTaBIeHMS
rOCyIapCTBEHHBIX YCITYT».

2.36. Jl;1s1 mosryueHust yCJIYTY B 3JIEKTPOHHOM dopme 3assBuTesn (pu3ndeckme JiMiia) MMEIOT IIPaBo
MICITOJTB30BATh MTPOCTYIO 3JIEKTPOHHYIO TOINACD.

2.37. B cnyuae ecau Ojisl MpemOCTaBJIEHMST MYHMIIMITAJIBHON YCJIYTM HeoOxomuMa oO6paboTKa
TIEPCOHAJIbHBIX JAHHBIX JIUIIA, HE SIBJITIOIIErOCsl 3asBUTEJIEM, U €CJIM B COOTBETCTBUMU C (elepabHbIM
3aKOHOM O00pabOTKa TaKMX IEePCOHAJTbHBIX TAHHBIX MOKET OCYIIECTBJISITbCS C COTJIacusl YKa3aHHOTO
Jua, Tpu OoOpallleHuy 3a TIOJyYeHMeM MYHMUIMIAJIbHOVW YCJIYTY 3asBUTENb  JOIOJHUTETbHO
MpeACTaB/sseT MOOKYMEHTbI, IOATBEPKAAIONIME IIOJyYeHre COorjacus YKa3aHHOTO JIMIA WIA €ro
3aKOHHOT'O TIpeACTaBUTENsT Ha OOpabOTKYy TMepCOHAJbHbIX MAAHHbIX YyKasaHHoOro Jjuia. [eicTBue
HACTOSIIIEro MyHKTa He PacIpOCTPaHSIeTCS Ha JIMI, TMPU3HAHHBIX GE3BECTHO OTCYTCTBYIOIIMMM, M Ha
PasbICKMBAEMbIX JIMII, MECTO HAaXOXXIEHUS KOTOPbIX He YCTAHOBJIEHO YITOJTHOMOUYEHHBIM deaepaabHbIM
OpraHoOM VCITOJTHUTEIbHOM BJIACTM.

II1. CocraB, nocjienoBaTeIbHOCTD M CPOKM BBITIOTHEHUS aAMUHUCTPATUBHBIX IPOLEAYD,
TpPeGoBaHMsI K NMOPSIAKY UX BBITIOJTHEHUS, B TOM UKCJIe 0COOEHHOCTY BbIIIOTHEHMSI
aJIMUHUCTPATUBHBIX MPOLEAYP (AeMCTBUI) B 37IeKTPOHHOMU opme

1. [TepeyeHb aAMUHMCTPATUBHBIX MIPOIIEAYD

3.1. IlpegocTaBneHne MyHUIMIIAIBHON YCTYTH BKIIIOUAEeT B ceOsl CeAyIolye afMUHUCTPATUBHBIE




MpOIIeAyPbI:

1) mpuem 3asaByieHns (3ampoca) 3assBUTEsIEN O MPeAOCTABIEHNY MYHUIIMIAIbHON YCIYTU U UHBIX
JIOKYMEHTOB, HEOOXOIMMbIX /IS TPeNOCTaBIEHNSI MyHUIIUTIAIbHOM YCITYTH;

2) pacCMOTpeHMe JOKYMEHTOB, IIPUHSITIE PEIIeHNsT O MPeJOCTaBIeHNY MYHUIIMIIATIbHON YCITIYTH,
odopMmiieHe pe3yJbTaTa IPeAOCTaBAEHNS] MyHUIIUITATIBHON YCIIYTH;

3) BbIIaua (HarpaBJIeHe) pe3yJIbTaTa MpeIoCTaBIeHNsS] MYHULIUITAIIbBHOM YCJTYTY 3asIBUTETIO.

3.2. IlepeyeHb AeMCTBUIM MPU MPEIOCTABIEHUN MYHUIIUIIAIBHOM YCJIYTY B 9JIEKTPOHHOU opme C
ucrnosab3oBaHuem EnyHoro noprana u/miam PernonanbHoro noprasna:

1) monydenue MHpOpMaIYM O TIOPSIIKE M CPOKAX MPEIOCTaBIEHNSI MYHUIUIIAIbHOM YCITYTH;

2) 3amych Ha TIPUEM [JIS [TOauM 3arpoca O MPeAoCTaBIeHNY MYHULIIUITAIbHON YCITYTH;

3) dopmupoBaHMe 3ampoca O MpeaoCTaBJIeHNM MYHUIUTIATIbHOM YCITYTH;

4) pMeM M perucTpaumsi 3ampoca M MHBIX JOKYMEHTOB, HEOOXOOMMBbIX IJis1 IpefoCTaBIeHMUS
MYHUIIUTIAIBHOM YCITYTH;

5) omiaTa rocymapCTBEHHON TMOIUIMHBI 33 MPeJOCTaB/IeHNe MYHMUIMITAIbHOVW YCJIyTM M yIUlaTa
MHBIX TIJIaTEXKel, B3MaeMbIX B COOTBETCTBUM C 3aKOHOAATeIbcTBOM Poccuiickoin @enepanyu;

6) nostyueHue pe3yJibTaTa MpesoCcTaBIeHNs] MyHULIUIIAIbHON YCITYTH;

7) mosryyeHue CBeIeHUI O XO/ie BBITOJTHEHMSI 3a1poca;

8) ocyiiecTBiieHe OIleHKYM KauecTBa MpefoCTaBJIeHUs] MyHUIIUTIATbHOM YCITYTH;

9) mocynebHoe (BHecymeObHOe) OOKaJloOBaHME pelleHnin U neicTBuii (6e3meiicTBUS) opraHa
(opranmusaium), TOSKHOCTHOIO JIMIIa opraHa (opraHusaiyn).

3.3. B pa3zgesie nmpuBeieHbI HOPSIIKIA:

- OCYILIECTBJIEHMUSI B 3JIEKTPOHHOM hopMe aflMUHUCTPATUBHBIX MpoLienyp (AeMCTBUI), B TOM YMCIIe
C MCII0JIb30BaHMueM EnyHOro moprana mu/mimm PermoHasbHOrO mopraiar;

- JICTIpaBJIeHMsI IOIYILEHHbIX OMEeYaToK ¥ OlLMOOK B BBIIAHHBIX B pe3yJibTaTe MpenoCTaBIeHUs
MYHMIIUIIAIBHOM YCTYTY TOKYMEHTaX.

2. IIpuem 3asiBjieHUS (3aIIpoca) 3asIBUTE/IEN O MIPEAOCTABIEHNY MYHUIMIIAIBHON YCITYTU
M MHBIX IOKYMEHTOB, HEOOXOAMMBIX JJIsl IPEAOCTABIEHNUS MYHUIIUIIAIBHOW YCTYTHU

3.4. OcHoBaHMeM [IJi1 HavaJla UCTIOJIHEHUST afMUHUCTPATUBHON MPOLIEAYPbI SIBJISIOTCS:

- obparieHue 3asiBUTENS B Y TOJTHOMOYEHHBIN OpPraH C 3asiBJIEHNEM (3aIPOCOM) ¥ MTPUJIOKEHHBIMMU
K HEMY JIOKyMEeHTaMH,

- TIOCTyIUIeHVMe B YIIOJTHOMOYEHHBIM OpraH 3asBjeHus (3armpoca) uepe3 MH(POPMAIMOHHO-
TeJIEKOMMYHMKAIIMOHHbIE CeTU OOIIero MoJib30BaHMSI B 3JIEKTPOHHOM dopMe, B TOM uucJie TTOCPeCTBOM
Epuxoro nmoptana m/mimm PervoHasbHOrO ropTaja (C MOMEHTa peaiM3alyy TEXHUYECKOM BO3MOSKHOCTM ).

3.5. Cnenmanuct YIIOJTHOMOUYEHHOTO OpraHa, B OOSI3aHHOCTM KOTOPOTO BXOIAT IpUeM WU
perucrpanyus 10KyMeHTOB:

1) ycraHaBnauMBaeT JMUYHOCTb 3asiBUTE/ISI HAa OCHOBAHMM TaclopTra TpaskaaHuHa Poccuiickon
@depepalu M MHBIX [TOKYMEHTOB, VYAOCTOBEPSIIONIMX JIMUYHOCTb 3asIBUTENSl, B COOTBETCTBUM C
3aKOHomaTebcTBOM Poccuiickon denmepainmn.

2) perucTpupyer IOCTYILJIEHME 3asiBJIEHUsT (3aIIpoca) O MPeAoCTaBIeHNY MYHUIIUMITATIbHOW YCITYTU
M JIOKYMEHTOB, TIpeNCTaBJIEHHbIX 3asBUTEIeM, M B COOTBETCTBUM C YCTAHOBJIEHHBIMM IIpaBUIaMU
JIeJIONTPOU3BOICTBA (hOPMMUPYET KOMILJIEKT TOKYMEHTOB 3asIBUTEJIS;

3) coobi1iaeT 3assBUTEJI0O HOMED U ATy perucTpauuy 3asiBaeHus;

4) nepenaet 3asiBjeHNe (3aMpoc) M JOKYMEHTBI CIIelMaancTy Y IIOJHOMOYEHHOI'O OpraHa.

3.6. Pe3ysbTaTOM aIMUHUCTPATMBHOM TIPOLIEAYpbl  SIBJSIIOTCS  pEerucTpainus 3asBjeHUs
(IOKYMEHTOB) M HarpaBJeHMe 3asiBJIeHNsT (JOKYMEHTOB) CIEIMATACTY Y TIOJITHOMOUYEHHOTO OpraHa.

3.7. Cnocobom ¢ukcaimm pesysbTaTa agMUHUCTPATUBHON MPOLIEAYPHI SIBJISIETCS YKa3aHue AaTbl
perucTpanum 1 MpUCBOEHME 3aIPOCy 3assBUTEJIS PETMCTPAIIMOHHOTO HOMEpa.

3.8. [Ipomo/mKUTeIbHOCTb aAMUHUCTPATUBHOI MTPOLIEAYPHI - He 6ojiee 15 MUHYT.



3. PaccMoTpeHNe JOKYMEHTOB, IPUHSITHE PELIEHNS O MIPEeAOCTABIEHUY MYHUIIUIIATbHOM
yonyru, oopmiieHue pe3ybTaTa NpegoCcTaBIeHUsI MyHUIMIIAIBHOW YCITyTU

3.9. OcHOBaHMeM Hauaja WMCIOJHEHUS aJAMWHUCTPATUBHOM MPOLELYPbl SIBJSIETCS TIOJyYeHMe
CHeMaauCcTOM YTOJTHOMOUYEHHOTO OpraHa, OTBETCTBEHHBIM 32 PacCMOTpeHMe TOKYMEHTOB, 3asiBJeHUSI
(3ampoca) o mpegoCTaBJIeHNM MyHUIIUTIATBHOM YCITYTH.

3.10. Ilpu mnonyueHuMM 3asBieHUST (3ampoca) O MPeNOCTaBAEHUM MYHULIMIAIbHONU YCIYTU
CHEMAIUCT YTIOJTHOMOYEHHOI'O OpraHa, OTBETCTBEHHBIN 32 PACCMOTPEHME JOKYMEHTOB:

1) ycranaBimBaeT npeaMet oOpalieHusl 3assBUTEJIS;

2) ycTaHaBJMBaeT NMPUHAAJIEKHOCTb 3asiBUTENST K KPYTy JIMI, MMEIOIIUX IMpaBO Ha MOJyyeHue
MYHUIIUTIAIBHOM YCITYTH;

3) ycCTaHaBIMBAeT HaIMYMe TOJHOMOYMI YIIOJTHOMOUYEHHOTO OpraHa II0 PacCMOTPEHUIO
3asiBjieHus (3ampoca).

3.11. B w1yuae ewm mpegocTaBieHUE MYHUIMIAIBHOW YCIYTM BXOOUT B TIOJHOMOUMS
VY 10JIHOMOYEHHOT'0 OpraHa CIelMaliCT, OTBEeTCTBEHHBIN 32 PaCCMOTpPeHMe TOKYMEHTOB, TOTOBUT B IBYX
9K3eMIUISIpaX MHGOpPMalLMIO, B COOTBETCTBMM C IOCTYNMBIIMM 3asiBjieHMeM (3allpocoM) Ha OJiaHKe
YIIOJTHOMOYEHHOTO OpraHa M IepefaeT Ha PacCMOTpPeHMEe AOKHOCTHOMY JIMILY Y IIOJIHOMOYEHHOTO
opraHa, MMeIOIIeMYy TOJITHOMOUMSI Ha TIPUHSTHE pellieHus] O MpPeNOoCTaBJIeHNM MYHMUIUIIAIbHOU YCIYTU
(manee - ymoJHOMOYEHHOE JIUIIO).

3.12. YnonHomoueHHOe JIMIIO paccMaTpuBaeT MHGOPMAaIMIO, MOATOTOBJIEHHYIO CHEeIMaINCTOM
VYIOJHOMOYEHHOrO0 OpraHa ¥ B CjJIyyae €€ COOTBEeTCTBUSI TpeOOBAHMSIM, YCTAaHOBJIEHHBIM
aAMMHUCTPATUBHBIM perJIaMeHTOM, a TaKyKe MHBbIM [elCTBYIOIIMM HOPMATMBHBIM IPaBOBbIM aKTaM,
ONpelessIIoIIMM TOPSIAOK MPeNOCTABJIeHNST MYHULIMIIAIbHOM YCJIYTH, TMOAMNUCHIBAeT MHGOPMALMIO U
BO3BpalljaeT €€ CIelMaIuCTy, OTBETCTBEHHOMY 3a pacCMOTpeHMe [TOKYMEHTOB, MJisl [aJIbHeMIlero
odopmieHnsl.

3.13. Cnenanuct, OTBETCTBEHHbIN 32 paCCMOTpEHME TOKYMEHTOB:

- peructpupyer uHGOPMALMIO B COOTBETCTBMM C YCTAHOBJEHHBIMM TpPeOOBAHMSIMU
JleJIONTPOU3BO/ICTBA;

- epenaeT MHGOPMALIMIO CIIENMATUCTY, OTBETCTBEHHOMY 3a BbIJIauy pe3yJibTaTa MpefoCTaBIeHNs
MYHUIIUTIAIbBHOM YCYTU 3asIBUTEJTIO.

3.14. KputepueM TMNpuMHSITUS DpEIIEeHUST TIPU BbITOJHEHUM aAMMUHUCTPATUBHONM ITPOLEMYPbI
SIBJISIETCSI Hajuuue WM OTCYTCTBME TIIOJITHOMOUMIM YTIOJIJHOMOUEHHOIO OpraHa Ha pacCMOTpeHMue
3astBJIeHMsI (3a1Ipoca) O MPeSOCTaBAeHUN MYHUIIUTIATbHON YCITYTH.

PesynbTaTroM aIMUMHUCTPATMBHOM TPOIEAYPbI SBJSIETCS MOANMCAHME YIOJHOMOYEHHbIM JIMIIOM
uHbopmaIun.

Cnocobom (pukcanuu pesysbTaTa aAMUHUCTPATUBHOM TPOLIEAYPhI SIBJSETCS IPUCBOEHUE
PErUCTPALIMOHHOTO HOMepa pelIeHUI0 O MPeIOoCTaBAeHMM MYHUIMIIAJIbHOM YCIyTH, O(QOpMIEHHOTO B
BUsle MHbOpMalyy Ha 6y1aHKe Y TOJITHOMOYEHHOI'O OpraHa.

3.15. TIpomo/mKUTEeNbHOCTh agMMHMCTPATMBHONM IPOILEAYyphbl COCTaB/IseT He Gosiee 2 paboumx
TTHEIA.

4. Boigaua (HampaBJ/IeHMe) pe3y/IbTaTa MPeA0CTABIEHUSI MYHUIUIIATIBHOW YC/TYTH 3asiBUTEITIO

3.16. OcHoBaHMeM i1 Havasia MCIIOJHEHUST aIMUHUCTPATUBHOM TTPOIeAYPhI BblauM pe3yJbTaTa
MPeNOCTaBAeHNS] MYHMIIMITAJbHOVW  YCJIYTM  SBJSIETCS  TOATIMCAaHME  YIIOJTHOMOYEHHBIM  JIMIIOM,
perucrtpaius uHpoOpMalM M e€  TOCTyIUIeHMe  CIelMaUMCTy  YIIOJHOMOYEHHOI'O  OpraHa,
OTBETCTBEHHOMY 3a BbIZauy pe3yJybTaTa MpeJoCTaBIeHNsI MyHULIUIIAIbHOM YCITYTH.

3.17. PellileHue o TmpeqoCTaBJIeHUY MYHUIIUMTIAIBHOM YCJIYTU C MPUCBOEHHBIM PErMcTpaliOHHbIM
HOMEpPOM CIHEeIMaJINCT  YTOJHOMOYEHHOIO OpraHa, OTBETCTBEHHbBI 3a BblJauy pesyJbTaTa
MIPeIOCTaBIeHMS MYHUIIMITAILHON YCIYTHY, HapaBiseT MHPOPMALMIO 1O aApecy 3JIEKTPOHHOM MOYTHI,
WM TIOCPEACTBOM OGMUIMAILHOTO caiiTa YTMOJHOMOYEHHOIO OpraHa, JuMbo C MOMEHTa pean3aluu
TEXHMYECKOM BO3MOKHOCTM Yepe3 JIMUHbI KabuHeT Ha PernonampbHoM moprane u (wim) EnuHom



nopra’sie, ecJii MHOM MOPSIIOK BbIIauy TOKYMeHTa He OIpeiesieH 3asiBUTesieM IIpy 1ojave 3armpoca.

OpnuH sk3emMIsip MHGOpMaLMy OCTAETCS Ha XpaHeHU! B YTIOJITHOMOYEHHOM OpraHe.

Kputepuem npuHSITMS pellleHMs] TPY BBIOJHEHUM AAMMUHUCTPATUBHON ITPOIEAYPbI SIBJISIETCS
BbIOPAHHBIN 3asIBUTEJIEM CIIOCO0 TIOJTyYeHMsI pe3y/IbTaTa IMPeIoCTaBAeHNs MyHULIUIIAIbHOM YCITYT .

3.18. Pe3ynbraToM amMUHMUCTPATUBHOM ITPOIEAYPHI SIBJISETCS Bblaua (HaIrpaBjeHne) 3asiBUTEITIO
MH(pOpMaI B COOTBETCTBUM C TIOCTYNIMBILIMM 3asiBieHVeM (3aIIPOCOM).

3.19. TIpomoykKMUTENbHOCTh AaAMMHUCTPATUBHONM TPOLIENYpbl COCTaBjsieT He Oojiee 2 pabounmx
IHEI.

5. ITops0K oCylleCcTB/IeHUS B 3JIEKTPOHHOM (opmMe agMMHUCTPATUBHBIX IIPOLEAYD
(meiicTBUif) ¢ Ucrosib3oBanueMm Enuuoro moprasa mu/mamu PernoHaabHOro moprasia

3.20. AgMuHMUCTpaTUBHbBIE TpOLENypPbl (HEMCTBUSI) B 3JEKTPOHHOVM (opMe C MCIIOJb30BaHUEM
Enunoro moprtana w/miu PermoHaJbHOTO MOpPTaiia, OCYIIECTB/ISIIOTCSI C MOMEHTAa pean3alumn
TEeXHNYECKON BO3MOYKHOCTH.

3.21. TToyuenne nHbOpPMALIMK O MTOPSIIKE M CPOKAX MPEIOCTABIEHUS YCITYTH.

Ha EpuHom noprase n/mwim PerroHasbHOM mopTasie pa3sMellaeTcs caeayoias MHbopmalms:

1) wucuepmbIBaIMIA  TEpevYeHb  JOKYMEHTOB, HEOOXOAMMBIX IS  IPeAOCTaBJIEHMUS
MYHUILIMITAJIBHOM YCIYTY, TpeboBaHUS K O(QOPMJIEHUIO YKa3aHHBIX JOKYMEHTOB, a TaKkKe IepeyeHb
JIIOKYMEHTOB, KOTOPbIE 3asIBUTEJIb BIIPaBe MPECTaBUTDb 10 COOCTBEHHON MHUILIMATYBE;

2) KpyT 3asiBUTeEJIEN;

3) CPOK MpefoCTaBIeHNSI MyHULMITIATbHON YCIYTH;

4) pe3ynbTaThl NIPEIOCTABIEHMS MYHUIMIIAIBHON YCJIYTH, MOPSAOK MPEeACTaBJIeHNs] JOKYMEHTa,
SIBJISTIOIIIETOCSI Pe3YJIbTATOM IPENOCTaBIEHNSI MyHULIUIIATbHON YCITYTH;

5) pasmep rocygapcTBeHHOJ MOIUIMHBI, B3MMaeMOli 3a MPeoCTaB/IeHe MYHULIUITIAIbHON YCIYTH,

6) MCUepIbIBAIOIINIA TTepeueHb OCHOBAHMN JIJISI IPMOCTAHOBJIEHNMS MJIM OTKa3a B MPeIOCTaBIeHNN
MYHUIIUTIAIbHON YCITYTH;

7) o TpaBe 3asiBUTENIST Ha JOCyAeOHOe (BHeCymebHOoe) oOykajioBaHMe AeuCTBuUi (06e3meiCcTBuUST) U
peILIeHNA, IPUHSATBIX (OCYIIECTBJISIEMbIX) B XO/Ie MPeNOCTaBIeHUSI MyHUIIMTIATbHON YCITYTH;

8) dopmbl 3asaBneHuit (yBeIOMJIEHWI, COOOIIEHMI), WMCIOJb3yeMble TIIPU IIPEIOCTaBIeHUN
MYHUIIUTIAILHON YCITYTH.

Nndopmarnins na Epunom mnoprane u (uim) PernoHasbHOM IOpTajie O TOPSIKE M CpPoOKax
MPEeOCTaBIeHMS MYHULIMIIAJIBHOM YCJIYTYM Ha OCHOBAaHMM CBEAEHUN, COAEpXKAIMXCS B (emepasbHON
rocymapctBeHHOM — uHMopManyoHHOM — cucteMe —«®dDemepasibHBII  peecTp TrOCYIApCTBEHHBIX U
MYHUIIUTIATbHBIX YCIYT (QYHKIMIA)», TPEACTABIISIETCS 3asIBUTEIO OECIUIaTHO.

Hoctyn K mHOpMaIMM O CpPOKax M TOPSAKE TMPeIOCTaBIeHUsS YCJIYTUM OCYIIECTBIsIeTCsT 6e3
BBITIOJIHEHMSI 3asIBUTEJIEM KaKUX-TMO0 TpeGOBaHMIA, B TOM uucje 6e3 MCIIOIb30BaHMS MPOrPaMMHOTO
obecrieueHnsi, yCTAHOBKAa KOTOPOTO Ha TEeXHMUYECKME CpPEeICTBa 3asiBUTENST TpeOyeT 3aKII0UYeHUs
JIMIIEH3MOHHOTO WM WHOTO COIJIAlleHusI C IIpaBooOGJsajmaresieM IMPOrpaMMHOrO —obecrieueHus,
MpeayCMaTpPMBAIOIIEr0  B3MMaHME IUIAThl, PEruMCTPalMI0 WIM  aBTOPU3ALMIO  3asIBUTENST WA
MpefiCTaB/IeHe M [epCOHATbHbBIX JAHHBIX.

3.22. 3anmch Ha IpMeM JIJIs1 TOJIauM 3a1poca O NMPeA0CTaBIeHUY MYHULIUITAIBHON YCITYTH.

3anuch Ha mpyueM B Y TIOJTHOMOYEHHbIV OpraH JIJIs Mojiauy 3arpoca He OCYIIeCTBISIeTCS.

3.23. @opmMmupoBaHMe 3ampoca O MPeIoCTaBJIeHNM MYHUIIUIIATbHOW YCITYTH.

1) ®opmupoBaHue 3ampoca 3asBUTEIEM OCYIIECTBIISIETCS TTOCPEICTBOM 3alIOJTHEHMS 3JIEKTPOHHOMN
dopmbl  3ampoca Ha Epunom mnoprane u/mim  PervonasbHOM IopTrajsie  6e3  HeoOXOOMMOCTHU
JIOTIOJTHUTEJIbHOM TOJauy 3aIrpoca B KaKOM-1mM00 uHou dhopme.

Ha Egunom moptane u/wau PeruoHajbHOM IOpTajie pasMellaioTcss oOpasibl  3aIlOJIHEeHMs
3JIEKTPOHHOM (pOpMbI 3ampoca.

2)  @opmaTHO-JOTMYeCKass  IIpoBepka  CcHOPMMPOBAHHOI'O  3allpoca  OCYIIECTBIISIETCS
aBTOMAaTUYEeCKM TOCJIe 3aroJIHEHUST 3asiBUTEIeM KaXkKAOTo M3 ToJiel 37eKTpoHHOM (opmbl 3ampoca. [Ipn
BBISIBJIEHM HEKOPPEKTHO 3aTlOJITHEHHOT'O TIOJIS 3JIEKTPOHHOM (hOPMBI 3aIIpoca 3asiBUTENb YBEIOMIIIETCS O



XapakTepe BbBISIBJIEHHOV OIIMOKM ¥ TIOpsITKE ee YCTpPaHeHUsI TIOCPeICTBOM MH(POPMAIMOHHOTO
COOOIIIEeHNST HETTOCPEICTBEHHO B 3JIEKTPOHHOI (popMe 3arpoca.

3) IIpu popmupoBaHmy 3ampoca 3assBUTEITI0 00eCIIeunBaeTCs:

- BO3MOYXHOCTh KONMPOBAHMSI ¥ COXpaHEHMS] 3almpoca ¥ WHBIX JAOKYMEHTOB, IOAAaBaeMbIX
3asIBUTEJIEM, HEOOXOOMMBbIX AJIS1 TPEIOCTaBIEHMS] MyHULIUIIATIBHON YCIIYTH;

- BO3MOSKHOCTb 3allOJIHEHMSI HECKOJIbKMMM 3asBUTEISIMM OFHON 3JIEKTPOHHOM (OpPMBI 3arpoca
npy OOpallleHUM 3a MYHUIMITAIbHBIMM yCIyraMu, IPeNoJaraoilMy HarpaBjieHe COBMECTHOTO
3aMmpoca HECKOJIbKMMM 3asiBUTEJISIMIA;

- BO3MOXKHOCTb ITeUaTy Ha OyMasKHOM HOCUTEJIe KOIMM 3JIEKTPOHHOM (OPMbI 3aIipoca;

- COXpaHeHMe paHee BBEJEHHBIX B 3JIEKTPOHHYIO GopMy 3arpoca 3HaUeHUi B JII060V MOMEHT TI0
JKeJITAHUIO TI0JTh30BaTesIs, B TOM YMCJIe IIPY BO3HUMKHOBEHMM OIIMOOK BBOJA M BO3BpaTe [Jisi TOBTOPHOI'O
BBOJIa 3HAUEHMII B 3JIEKTPOHHYIO (DOPMY 3aIpoca;

- 3aIloJIHEHME II0JIe} 3JIEKTPOHHOM (OpMbBI 3ampoca OO0 Hayaja BBOJA CBEIEHUI 3asIBUTEJIEM C
MICTIOJIb30BAHMEM CBEEHUM, pasMelleHHbIX B (demepasbHON TOCYAApCTBEHHOV WHGOPMAIIOHHOM
cucreme «EpyHas cucrema maeHTudbMKaIMM U ayTeHTUGUKAIMM B MHGPACTPYKType, obecreunBaroIen
MHOOPMAaIMOHHO-TEXHOJIOTMYECKOE B3aMMOIENCTBYE MH(POPMALMOHHBIX CUCTEM, WCIOJIb3yeMbIX IS
MPeOCTaBIeHNS] TOCYIAPCTBEHHBIX ¥ MYHUIIMIIATIBHBIX YCIYT B 3JIEKTPOHHOM (hopMme» (masee — emmHast
cucreMa uAeHTUOUKAIMY U ayTeHTUGUKALMM), M CBeOeHul, OmyOIMKOBaHHbIX Ha EmMHOM moprase
/v PeroHaJibHOM IOpTajsie B 4acTH, KacCaloIIencs CBEIEeHUM, OTCYTCTBYIOIIMX B €OVHOM CHUCTEME
uaeHTUGUKAIY Y ayTeHTUGUKaLmm;

- BO3MOYXHOCTb BEPHYTBHCS Ha JIIOOOJ M3 3TAIOB 3aIlOJHEHMS 3JIEKTPOHHOM (OPMBI 3ampoca 6e3
MOTepy paHee BBeJeHHOM MHMOpMaInu;

- BO3MOKHOCTb JIOCTyTIa 3asBuTessi Ha ExuHom moprasie /iy PernoHasbHOM MopTajie K paHee
MOJAHHBIM MM 3allpocaM B TeuyeHMe He MeHee OJHOIO roja, a Takke YacTUYHO C(HOPMMPOBAHHBIX
3aIIpOCOB - B TEUEHME He MeHee 3 MecCsIIeB.

4) CdopMMpOBaHHBIN ¥ TOAIIMCAHHBIN 3alpOC, MHbIE AOKYMEHTHI, MOJAaBaeMble 3asBUTEJIEM,
HEeOOXOIMMbIe IJ1S TTPeNOCTaBAeHNSI MyHULIMIIAIbHOM YCTYTH, HAIIPaBJISTIOTCS B Y IOJTHOMOYEHHbIV OpraH
nocpenctsoM EayHoro noprana w/miav PernoHnanbHOro noprasa.

3.24. Ilpyem wu peructpaius YIIOJHOMOYEHHbBIM OPraHOM 3allpoca ¥ WHBIX JOKYMEHTOB,
HEOOXOIMMBbIX JIJIs TPEAOCTaBJIEHNS] MYHULIUITAIbHOM YCITYTH.

1) VmonHomMoOueHHBII oOpraH obecneuynMBaeT TPUEM JOKYMEHTOB, HEOOXOOMMBIX JJIS
MIPeOCTaBIeHMs MYHUIIMIIAJIbHOM YCIYTU, M PEruMcTpaiuio 3ampoca 6e3 HeoH6XOAMMOCTM MOBTOPHOTO
MpeCTaBIEHNST 3asIBUTEJIEM TaKMX TOKYMEHTOB Ha OyMasKHOM HOCUTEJIE.

2) Cpok perucrpaiuu 3amnpoca — 1 pabounit ieHb.

3) IlpemocraBieHre MYHMUIIMIIAIBHONM YCIYTYM HAUMHAETCS C MOMEHTAa TpHueMa M pPeruMcrpauymn
VYIOJIHOMOYEHHBIM OpPraHOM  3JIEKTPOHHBIX HJOKYMEHTOB, HEOOXOAMMBIX MJIsI IPeJOCTaBIEHUS
MYHUIUTIATBHOM YCITYTH.

[Tpu mosryyeHuy 3ampoca B 3JIEKTPOHHOM (OpMe B aBTOMAaTMUECKOM PEXKMME OCYIIECTBJISIETCS
(bopMaTHO-JTOTMYECKMIT KOHTPOJIb 3alpoca, a TaKKe 3asiBUTEI0 COOOIIAeTCsl MPUCBOEHHBIN 3alpocy B
9JIEKTPOHHOM (popMe YHUKaIbHBIV HOMEp, IT0 KOTOPOMY B COOTBETCTBYIOIIEM paszesie EnnHoro moprasna
/v PernoHasibHOrO TOpTaja 3asBUTENIO OyneT IpeAcTaB/ieHa MHGOpPMAIMS O XONe BbITOJTHEHMS
YKa3aHHOTO 3ampoca.

4) ITpuem u perncTpaumsi 3arpoca OCYIIEeCTBIISIOTCS CIIEeNMaaMCTOM Y TOJIJHOMOYEHHOTO OpraHa.

5) Ilocsie perucTpanym 3armpoc HarpasJIsieTcs: CIeaIuCTy Y TOJITHOMOUEHHOrO OpraHa.

6) Ilocne mpuHATMS 3ampoca 3asBUTENS CIEIMaJINCTOM Y TIOJHOMOYEHHOTO OpraHa, CTaTycC
3ampoca 3asgBUTeNSI B JMYHOM KabuHeTe Ha EpuHom mnoprane wu/wmau PermvoHaapbHOM TopTasie
OOHOBJISIETCS IO CTATyCa «IIPUHSITO».

3.25. Omiara rocynapCTBEHHON TOIUIMHBI 3a MPeIOCTaB/IeH e MyHUIMIIAIBHON YCIYTY U yIulaTa
MHBIX TIJIaTeKel, B3MaeMbIX B COOTBETCTBUM C 3aKOHOHATeIbCcTBOM Poccuiickoi @enepaiiyi.

['ocynapcTBeHHast MONIIMHA 3a TTPeAOCTaBIeHe MYHUIUITAIBHOM YCITYTY He B3MMaeTcsl.

3.26. [Tonyuenune pesysibTara MpefsoCTaBJIeHNs] MyHUIIUTIATbHON YCITYTH.

3.27. B kauecTBe pe3yJibTaTa MpegoCTaBIeHNs] MyHUIIUTIATbHOM YCIYTU 3asiBUTENb 110 €ro BbIOOpY



BITPaBe MOJTYyUNTh:

a) 92JIGKTPOHHBIN JOKYMEHT, TOAIMMCAHHbIM YIIOJHOMOUYEHHBIM JIMIIOM C MCIIOJb30BaHUEM
YCUJIEHHOM KBIMGULIMPOBAHHOM 37IEKTPOHHOM TTOIACH;

6) nHdbopMaLMio 13 roCcyIapCTBEHHbIX MHOOPMALIMOHHBIX CUCTEM B CJTyUasiX, MPenyCMOTPEHHbIX
3aKoHomaTeabcTBOM Poccuiickoit Menepaiinm.

3.28. ITonyueHne cBeeHNUI O X0 BbIITOJTHEHMS 3aIIpoca.

3.29. 3asgBuTeNb MMeeT BO3MOXXHOCTb TMOJydYeHMs MHOpManuym O Xome IpeaoCTaBIeHUS
MYHUILIUTIATLHON YCITYTH.

Nudopmarust o xome MpenoCTaBJeHMS] MYHMIIMIIAJbHOV YCJIYTM HAIpaBjsIeTCsS] 3asiBUTEITIO
VYIOJIHOMOYEHHBIM OPraHOM B CpOK, He TMpeBblaronmini 1 paboumii [eHb IOCae 3aBeplleHus
BBITIOJTHEHMSI COOTBETCTBYIOIIIETO NENCTBMS, Ha aapec 3JIEeKTPOHHOM IOYThl WIM C MCIOJb30BaHUEM
cpenctB Equuoro noprana n/mnu PervoHanbHOro noprasia (1o BbIOOPY 3asiBUTESS).

3.30. Tlpu mpemocTaB/ieHMM MYHULIMIIAIBHOM YCIYTM B 3JEKTPOHHOM (opme 3asiBUTENTIO
HarpaBJISIeTCs:

a) yBeIOMJIEHME O 3alMCH Ha IpyeM B Y IOJTHOMOYEHHBIV OPTaH;

6) yBemoOMJIeHMe O TpMUeMe M PerucTpanyuu 3amnpoca U MHBIX ITOKYMEHTOB, HEOOXOOMMBbIX [Jis
MPeAOCTaBIEeHNSI MyHULIUTIATBHON YCITYTH;

B) yBeJOMJIEHMEe O pe3yJibTaTax pacCMOTPEeHMSI TOKYMEHTOB, HEOOXOAUMBIX IJIsl TTpeAOCTaBAeHMS
MYHMUIITIQJIBHOM ~ YCJIYTHM, COMAEp’Kalllee CBEeIeHUS O TMPUHSITUM TIOJIOKUTENIbHOTO peIleHus O
MpefoCTaBIeHUM YCJIYTM U BO3MOXXHOCTM TIOJIYUYUTb Ppe3yJbTaT IIPefoCTaBAeHUs] YCJIyTu Jmbo
MOTMBMPOBAHHBIV OTKa3 B MIPEeIOCTaBIEHNN YCITYTH.

3.31. OcymiecTBiieHMe OIIeHKYM KauecTBa MpefoCTaBJIeHusT YCITYTH.

3asiBUTEISIM C MOMEHTA peajn3alyy TeXHUYECKOM BO3MOSKHOCTM OOeCreYnBaeTcsl BO3MOKHOCTD
OLIEHUTh JOCTYITHOCTb M KayeCTBO MYHMIMIAIbHON ycayru Ha EnuHom moprane n/mnu PernoHanabHOM
nmopTavie.

3.32. Ilopsimok mocymebHOro (BHeCyneOHOro) o0;KaJIOBaHMs PelleHnin U geicTBui (6e3meincTBuin)
VYIIOJTHOMOYEHHOTO OpraHa IPemOCTaB/SIIONIEr0 MYHUIMIAIbHYIO YCIYTY OO/DKHOCTHOTO JIMIA B
9JIEKTPOHHOM BHJIe U3JIOKEH B pasfielie 5 aiMUHUCTPATUBHOTO perjiaMeHTa.

6. ITopsigoK McHpaB/IeHUS JOMYIIEHHBIX OIIEYaTOK M OIIMOOK B BbIJAHHBIX B Pe3yJIbTaTe
MPeAOCTABIEHNS MYHUIIUIIAIbHON YCIYTU JOKYMEHTaxX

3.33. 3asBiieHMe O BBISIBJIEHHBIX oOleuvaTkax ¥ (Win) OlIMOKax B JOKYMEHTaX, BBIJAHHBIX B
pesyJibTaTe MpPegoCTaBAeHsI MyHUIIUITATIbHOM YCJIYTH ([ajiee — orevaTk U (M) OLIMOKM), MOXKET ObITh
MTOIAHO 3asIBUTEJIEM B Y ITOJTHOMOYEHHBIN OpPraH OOHUM U3 CJIeOYIOIIMX CIIOCOOO0B:

— JINYHO;

— yepe3 3aKOHHOT'O MPEeICTaBUTES;

— C VICTIOJIb30BaHMEM CPEJICTB MIOUTOBO CBSI3M.

®opmMa 3asBJIeHNs IpUBeeHa B IIpuioskeHn N® 3 K aIMUHUCTPATUBHOMY perjiaMeHTYy.

Takske 3asBJieHMe O BBISIBJIEHHBIX OleyaTKaxX U (MM) OLIMOKAaX MOKET ObITb B 3JIEKTPOHHOM
dopme uepes Emuubii mopran u/mwiv PervoHajbHBIM IOpTa, C MOMEHTa peajau3allny TEeXHUUYEeCKOM
BO3MOXXHOCTH.

3.34. BoisiBieHHbIe orevaTkyu ¥ (VM) OIIMOKM MCIPaBJSIOTCS Y TOJHOMOYEHHBIM OPraHOM
MOCPEICTBOM BbIIauM 3asIBUTEJII0 HOBOT'O JOKYMEHTa, 6e3 B3MMaHUsI JOMOJIHUTETbHOM TUIaThl, B CPOK, He
MIPEBBIIIAIONIMIL 2 pabounx JHEIA.

IV. ®opMbI KOHTPOJIS MPEAOCTABIEHUSI MYHUIUIIAJIBHOM YCJIYTU B COOTBETCTBUM
C aAMMHUCTPATUBHBIM perjiaMeHTOM

1. ITopsiioK ocyuieCcTB/IEHUSI TEKYLIero KOHTPOJISA

4.1. Texylmmit KOHTPOJIb 3a COOJIIOJEHMEM I10C/IEIOBATEIbHOCTY aJMUHUCTPATUBHBIX IEMCTBUIA,



OIpeleJieHHbIX aAMMHMUCTPATUBHBIM perjilaMeHTOM, U MHpPUMHITMEM B XO#e IpedoCTaBJIeHUS
MYHUIIUIIAJbHOVW YCIYTY PelleHui OCYILECTB/ISIETCS CIeIMaJuCcTOM Y IIOJHOMOYEHHOTO OpraHa B
COOTBETCTBUM C JOJKHOCTHOM MHCTPYKILIMEN.

4.2. KoHTpoJb 3a MpegocTaB/ieHreM MYHUIIUITAIbHOM YCJIYTY, B TOM UMCJIe CO CTOPOHBI I'PaskIaH,
UX OOBeOVHEHMII U OpraHM3aluii, OCYIIECTBJISIETCS ITOCPEACTBOM OTKPBITOCTU HeSITeIbHOCTU
VYIIOJTHOMOYEHHOIO OpraHa IIpy IPeJOCTaBJIeHUM MYHUIMIIAJbHOM YCJIYTM, IIOJy4YeHUsT TIOJIHOM,
aKTyaJIbHOM ¥ OOCTOBEpPHOM MHGOpPMAIMM O TMOpsiAKEe IPeAOCTaBAeHMUS] MYHULIMIAIbHOM YCIYTU WU
BO3MOXXHOCTY PacCMOTpeHMsI oOpallieHnii (;kajio6) B IpoLecce MoJyuYeHus] MyHULIUTIAIbHOM YCITYTH.

2. ITopsiioK 1 MepUOJUIHOCTD OCYILECTB/IEHUS IVIAHOBBIX M BHEIVIAHOBBIX IIPOBEPOK
MOJTHOTHI ¥ KAUeCTBa MPeJoCTAB/IEHNSI MYHUIUIIAIBHOM YC/IYTH, B TOM YMC/Ie MOPSIAOK U (hOpMBI
KOHTPOJISI 32 MIOJTHOTOM ¥ KaYeCTBOM ITPeA0CTABJIEHNSI MYHUIIUIIATbHOM YCIYTU

4.3. KoHTpoJIb MOJTHOTHI M KavyecTBa MPeAOCTaBIeHNS] MYHUIIUIIAIbHOW YCJIYTY BKITIOUAEeT B cebst
MpoBeieH)e TUIAHOBbIX ¥ BHEIUIAHOBBIX ITPOBEPOK, BBISIBJIEHME ¥ YCTAHOBJIEHME HapYIIeHWN IIpaB
3asIBUTeJIeN, IPUHSITHE pellleHNi1 00 yCTpaHeHUM COOTBETCTBYIOIIMX HaPYILIEeHU.

4.4. TIiaHOBBIN KOHTPOJIb MTOJTHOTHI ¥ KaueCTBa MPeJOCTaBIeHNSI MyHULIUIIAbHOM YCJTYTY MOXKET
OCYIIECTBJSATbCSI B XOHOe IIpOBeleHMs] IIJIAaHOBBIX IIPOBEPOK Ha OCHOBAaHMM IIJIAHOB PabOThI
Y 0/JIHOMOYEHHOTO OpraHa.

4.5. BuemaHOBble IIPOBEPKM IPOBOAATCS B CJiyyae OOpallleHMs 3asgBUTEIS C >Kajoboi Ha
neiicTBus  (6e3meiicTBME) WM pelleHMs, MPUHSITbie (OCYIIEeCTBJIsSIEMble) B XO[e IPeaoCTaBJIEHMS
MYHUIIMTIAJBHOM YCJIYTU AOJDKHOCTHBIMM JMIlaMu. PellleHre o TpoBefeHMM BHEIIAHOBOM ITPOBEPKU
MIPUHMMAET PYKOBOAMTE/b Y IOJTHOMOYEHHOT'O OpraHa My YIIOJJHOMOUYEHHOE UM JIOJIKHOCTHOE JIUIIO.

4.6. Pesynbrarbl npoBepky obOpMIISIIOTCS B popMe akTa, B KOTOPOM OTMEUalOTCsl BbISIBJIEHHbIE
HEJIOCTaTKY U MPEIJIOKeHs 00 X YCTpaHEeHUN.

3. OTBeTCTBEeHHOCTD JO/DKHOCTHBIX JINII, CIIEIVAIMCTOB YIIOJITHOMOYEHHOT0 OpraHa, 3a
pelrenus u genctBus (6e3meicTBIe), IPMHUMaeMble (0CYIeCTB/IAeMbIe) UMM B XOJie
MPeJoCTaB/IeHNUsI MYHUIUIIAIBHOU YCITYTHU

4.7. JIO/KHOCTHBIE JIUIA, CIENMATUCThI YIIOJIHOMOYEHHOTO OpraHa HeCyT Ie€pCOHAIbHYIO
OTBETCTBEHHOCTb 3a COOJIIOfIeHNe CPOKOB UM TMOCJIeNOBATEIbHOCTYM COBEpIIeHUS] aJMUHUCTPATUBHBIX
nevictBuit. IlepcoHasmbHasi OTBETCTBEHHOCTD JIMII, YKa3aHHbBIX B HACTOSIIIIEM ITYHKTE, 3aKPEIUISIETCS B UX
TMIODKHOCTHBIX MHCTPYKIMSIX/perjiaMeHTax.

4.8. JIO/KHOCTHBIE JIMIIA, CITEHMAIUCTBI  YIIOJHOMOUEHHOTO OpraHa, IpeJoCTaBJIsIolIe
MYHUILIUIIAIBHYIO YCIIYTY, HECYT MepPCOHAIbHYIO0 OTBETCTBEHHOCTh 32 HeOKa3aHue TMOMOIIY MHBAINIAM B
peoJioJieHny 6GapbepoB, MeEIIAIONIMX IMOJYUYEHUIO UMY MYHUIIMITAJbHOM YCIYTYM HapaBHE C APYrMMU
JIUIIAMU.

4.9. B ciyyae BbIsIBJIEHMS] HapyIlIeHMI TIO pe3ysIbTaTaM IMPOBEAEHMsSI TIPOBEPOK BMHOBHBIE JIMIIA
MIPUBJIEKAIOTCSI K OTBETCTBEHHOCTHM B COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickon Denepanym.

V. locyne6Hoe (BHecyme6HOe) 065ka/IoBaHNe 3asiBUTE/IeM PelIeHn U AeiCTBUMI
(6e3peiicTBUS) YIIOJTHOMOYEHHOTO OPraHa, AO/DKHOCTHOIO JIMIA YIIOJTHOMOYEHHOT0 OpraHa

1. Nadopmanus 1151 3aMHTEpECOBAHHBIX JINIL 00 MX MpaBe Ha A0CYAeOHOoe (BHeCyje0Hoe)
o0’ka/ioBaHMe AeiicTBuil (6e3aeiicTBUI) U (VJIM) pellieHui, IPUHATHIX (0CYIeCTBJIEHHbIX) B X0e
MPeJoCTAaB/IeHNUsI MYHUIIUIIAIBHOM YCIYTHU

5.1. 3agBuTesnb BrpaBe O6sKaJOBaThb pelleHUsT U [eiicTBus (6esmeiicTBue) YIIOJHOMOYEHHOIO
opraHa, UX JO/DKHOCTHBIX JINI B OCYIe6HOM (BHECYIeOHOM) MOpsIKe.
5.2. 3asgBuTE/Ib MOKET 0O6PAaTUTBCS C KaJI060i, B TOM UMCIIe B CIEAYIOMIMX CITydasX:



1) nHapyuieHue cpoka perucTpaumy 3ampoca 3asBUTEeNSI O MpeloCTaBJIeHUM MYHULUIIAIbHOM
YCITyTH;

2) HapyllleHUsI CpOKa MpeloCTaB/IeHMsI MYHULIUIIAIbHOM YCIIYyTH;

3) TpebGoBaHMA Yy 3aABUTEST JOKYMEHTOB, WM MHGOPMAIUU MO0 OCYIIECTBIEHUSI IECTBUM,
MpefiCTaB/IeHN e WM OCYIIeCTBeHNe KOTOPbIX He MPeLyCMOTPEeHO HOPMAaTUBHBIMU IPAaBOBBIMU aKTaMuU
Poccuiickoit @epepaniym, HOpMaTUBHBIMM MTPABOBbIMM akTaMy SIMano-HeHelkoro aBTOHOMHOTO OKpyTa,
MYHUIUTIATbHBIMY TTPABOBbIMM aKTaMM [IJISI IPEIOCTaBIeHNSI MYHUIIUITAIbHOW YCITYTH;

4) oTkasza B mpueMe AOKYMEHTOB, MpeNOCTaBjeHMe KOTOPBIX MpesyCMOTPEHO HOPMAaTUMBHBIMU
npaBoBbIMM akTamyu Poccuiickoir @epeparyy, HOpMaTMBHBIMM TPaBOBbIMM akTamu SImano-HeHerkoro
ABTOHOMHOTO OKpPYra, MYHMIMIIQJIbHBIMM IPABOBbIMM aKTaMM [JIS1 MPENOCTaBJIE€HMS MYHULIATIATbHON
YCIYTH, Y 3asIBUTEJIS;

5) orkasa B TpemoCTaBAeHUM MYHUIMIAJIbHON YCIYTM, €CJIM OCHOBaHMsS OTKasa He
MpeayCMOTpPeHbI (dhelepaJibHbIMY 3aKOHAMM M MHBIMM HOPMATMBHBIMM IMTPAaBOBBIMM aKTaMu Poccuiickon
®epepalvy, HOPMAaTUBHBIMM T[pPaBOBbIMM akTamu SImano-HeHellkoro aBTOHOMHOTO  OKpYyra,
MYHUIUTIATbHBIMM ITPABOBBIMYM aKTaMI;

6) 3arpebOBaHMSI C 3asBUTENSI TMPU TNPENOCTABJIEHUM MYHULMUNAJIbHOM YCAYTU TUIaThl, He
MpeayCMOTPEHHOM HOPMATUMBHBIMM IpaBOBbIMM akTamyu Poccuiickon @emepanyy, HOPMaTUBHBIMMU
MpaBoOBbIMM aKkTamy SIMano-HeHelkoro aBTOHOMHOIO OKpyra, MyHULIMIIAIbHbIMM ITPAaBOBbIMYU aKTaMM;

7) orkasa YTOJHOMOYEHHOTO OpraHa, €ro MAO/DKHOCTHOTO JiMIla Wi ee pPabOTHUKOB B
UCIIpaBJIeHU! [OIYIIEHHbIX MMM OIeYaToK M OIIMOOK B BbIJAHHBIX B pe3yJsbTaTe IMpPenoCTaBIeHUs
MYHULMIIAIBHON YCIIYTU JOKYMEHTaX JIMOO HapyIIeHNs] YCTAHOBJIEHHOTO CPOKa TaKMUX VCITPABJIEHUIT;

8) HapylleHMe cpoka WM TOpsIKa BbIJAuM JOKYMEHTOB IO pe3yJibTaTam IpefoCTaBIeHMS
MYHUIIUTIAIbHOM YCITYTH;

9) npuocTaHOBJieHME  TIPeNOCTaBJAeHMS ~ MYHMULIMIAABHOM  YCIAYTM, €M  OCHOBaHMS
MIPMOCTAHOBJIEHNST HE TIPeyCMOTPEHbI (GefepabHbIMM 3aKOHAMM U IIPUHSTBIMMY B COOTBETCTBUYM C HUMU
MHBIMM HOPMAaTMBHBIMM TpaBOBbIMM akTamu Poccuiickon @epepanyy, 3akoHaMM U MHBIMU
HOPMAaTMBHBIMM TIPaBOBbIMM aKTamyu SImaso-HeHelkoro aBTOHOMHOTO OKpyTa, MYHUIMIIATIbHBIMMU
MIPaBOBbIMM aKTaMMU;

10) TpeGoBaHMe y 3asBUTENSI MPU MPENOCTABIEHUM MYHUIUIIAIBHON YCJIYTY JTOKYMEHTOB WM
mHpopmalum, OTCyTCTBME U (MJIM) HEJOCTOBEPHOCTb KOTOPHIX HE YKa3bIBaJUCh IMPU IME€PBOHAYATLHOM
OTKa3e B MPeNOCTABJIeHUM MYHMUIMIAJIbHOW YCJIYTH, 32 MCKIIOYEHUEM CJIy4yaeB, MPeqyCMOTPEHHBIX
nmyHKToM 4 vyactu 1 crateu 7 @epepanbHoro 3akoHa ot 27.07.2010 N° 210-P3.

2. Opra"bl MECTHOTO CaMOYIIPaBJIeHNSI, OPTaHU3AIUM ¥ YIIOTHOMOYEHHbIE Ha
paccMoTpeHue XaI00bl JINIIa, KOTOPHIM MOXXET ObITh HaIllpaB/IeHa Xaji00a 3assBUTeJIS B
ZOCyZeOHOM (BHeCyle0HOM) MopsiAKe

5.3. JKaysob6a mogaercss B MMCbMEHHOM (opMe Ha OYMaskHOM HOCHUTeJIe, B 3JIEKTPOHHON (dopMe B
VYO THOMOYEHHBIN OpraH.

JKamobpl Ha pelieHuss U AeicTBus (6e3meiicTBUe) PYKOBOAMTENS YITOJHOMOYEHHOTO OpraHa,
pPacCMaTpUBAIOTCS  HEMOCPENCTBEHHO PYKOBOAUTENEM YIOJHOMOUYEHHOTO OpraHa, HayaJIbHUKOM
nernaprameHTa obpasoBaHus AgmuHucTpaiyy ropoga Hos6pbcka

5.4. )Kanoba Ha pelrenus u aeicTBus (6e3meiicTsie) YIIOJHOMOUYEHHOIO OpraHa, JOIKHOCTHOTO
Juia YIOJIHOMOYEHHOTO OpraHa, pyKOBOAMUTEJIT YIIOJITHOMOYEHHOT'O OpraHa, MOKeT ObITh HarpaBJieHa
10 II0YTe, C MCIIOJb30BaHMEM MH(POPMAIIMOHHO-TeJIEKOMMYHMUKAIIMOHHOM cetu «MHTepHeT», caiiTa
VYIOJIHOMOYEHHOTO oOpraHa, OQUIMaIbHOTO canrta AmMuHUCTpauuu ropoja Hosiopbcka, Emmnoro
nopTajia u/mau PernoHaabHOro moprajia (C MOMEHTa peaausalyy TEXHUUYECKOM BO3MOKHOCTH), a TaKKe
MOJKET ObITh IPUHSTA TIPU JIMYHOM IIpUeMe 3asIBUTEJIS.

5.5. JKanoba moskHa comepskaTh:

1) HauMeHOBaHMe YIIOJHOMOYEHHOTO OpraHa, MO/DKHOCTHOIO Jiniia YITOJTHOMOYEHHOTO OpraHa,
€ro pyKoBOAMUTeJIS U (VM) pabOTHMKA, PelieHus 1 neicTBus (6e3eiCTBYE) KOTOPBIX 00XKATYIOTCS;

2) damwmio, umsa, oTdyecTBO (NIpM  HAIUMYMM), CBEIEHMSI O MeCTe >KUTEJbCTBa
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3agBUTeNST - (usuyeckoro Jsmia JmbO HauMMeEHOBaHMEe, CBeHEHMSI O MeCTe HaxXOXKIEeHUS
3asBUTEJISI - IOPUANYECKOro JiMla, a Takke HOMep (HOMepa) KOHTAaKTHOro TejedoHa, aapec (azpeca)
3JIEKTPOHHOM TOYTHI (TIPY HAJIMUMM) M TIOUTOBBIM aApec, MO KOTOPbIM AOJIKEH OBbITh HAIpaBjeH OTBET
3asIBUTEMIO (32 MCKIIIOUEHMEM Cjyvasl, KOTja >kKajioba HampaBisieTcsl CIIocOO0M,  yKa3aHHbIM B
MOITYHKTE «B» MYHKTA 5.8 aIMMHMCTPATUBHOIO PerjiaMeHTa);

3) cBemeHMsT 06 063KATyeMbIX PEIIeHNSIX U JeiCTBUSIX (6e31eiicTBUM) Y IOJITHOMOYEHHOTI'O OpraHa,
JIOHKHOCTHOTO JinIia Y TIOJITHOMOYEHHOT'O OpraHa;

4) nmoBOAbI, Ha OCHOBAaHMM KOTODPBIX 3asIBUTEJIb HE COIJIACEH C pelIeHVeM U [eCTBUEM
(6esmericTBueM) YIIOJTHOMOYEHHOTO OpraHa, [O/DKHOCTHOTO JiMila YIIOJHOMOYEHHOTO OpraHa.
3agBuTEsIEM MOTYT OBITh WPEICTaBJIeHbl JOKYMEHTbl (IIpY HaJIN4Mu), TOATBEPKIAIOLINE ITOBOJIbI
3asBUTeJIS, JIMOO0 MX KOIUMA.

3agBuTeNMM BIIpaBe IMOJy4YaTh MHOOPMAINMIO, JOKYMEHTbI, HEOOXOAVMbIe [JiT OOOCHOBAHMS U
PacCMOTPEHMST 3KaJIOOBI.

5.6. B cnyuae e kanmoba MopaeTcss uyepes MpencTaBUTENS 3assBUTEJISI, TaKKe MPeICTaB/IseTCs
IOKYMEHT, TOATBEPKAAIOMINI TIOJIHOMOUMSI Ha OCYILIECTBJIeHMEe NEeWCTBUI OT MMEHM 3asBuTesisa. B
KauecTBe J[JOKYMEHTa, IOATBEPKIAIOIIEro IIOJHOMOYMSI Ha OCYILECTBJeHMe OeUCTBUM OT MMEeHMU
3asIBUTEJISl, MOTYT OBITh ITPEICTABJIEHbI:

1) obopmneHHast B COOTBETCTBMM C 3aKOHOAaTeabCcTBoM Poccuitckon Denmepaiiny JOBEPEHHOCTD
(mns pusnyeckux ami);

2) obopmieHHas B COOTBETCTBUM C 3aKOHOHaTebcTBOM Poccuiickoit Denmepaiiny 1OBEPEHHOCTb,
3aBepeHHasl MevaThio 3asBUTENS (TIPY HAJIMYMY TIeYaTH) Y TOANMCAHHAS PYKOBOAUTEIEM 3asIBUTEJIS WA
YIIOJTHOMOYEHHBIM 3TUM PYKOBOJUTEJIEM JIMLIOM (IJIs1 FOPUANYECKUX JIULL);

3) KOmMs pelleHus] O HasHauUeHUM MM 00 M306paHuM JMOO IMpMKasa O Ha3HaYeHUM (PU3NIECKOro
JiM1ia Ha JOJKHOCTb, B COOTBETCTBUM C KOTOPBIM TaKkoe Gu3nyecKoe JUIo 06/1aaeT paBoOM JIeiiCTBOBATh
OT MIMEHMU 3asiBUTeJIsI 6e3 TOBEPEeHHOCTH.

3. Crioco0bI MHPOPMMUPOBAHMS 3aABUTEIEH 0 MOPAIKE IMOJaYM M pacCMOTPEHMS Ka/I00bl, B
TOM 4MCJIe C ucmoib3oBannem Enunoro n/man PernoHajibHOro ropTaios

5.7. Tlpuem >kajio6 B mNMUCbMEHHONM (OpMe OCYIIeCTBAsSeTCS YIOJHOMOYEHHbBIM OpPraHoM,
MIPMBJIEKAEMOJ OpraHMsalyerl B MeCTe IPeJOCTaBJIeHUs] MYHUIMUIAJIbHON yciayru (B MecTe, rie
3asiBUTE/Ib TIOJaBajl 3asBJIEHNE Ha TMOJIyYyeHVe MYHMIMIAJIbHONM YCJIYTY, HapylleHKe MOpSAKa KOTOpPO
obskanyeTcsi, MO0 B MecCTe, IZie 3asBUTEJIEeM IMOJyueH pe3yJbTaT YKa3aHHOM MYHUIMIIAIbHOM YCIIYTH).

Bpems npuema skasob TOKHO COBIAaTh CO BPEMEHEM ITPEIOCTABIEHMS MYHUIIUIIATbHBIX YCITYT.

B co1yuae momaum kajmobbl MpM  JIMUHOM TpUeMe 3asiBUTEIb IIPEICTaBJIsSIeT TOKYMEHT,
YIOCTOBEPSIIONIMIA €r0 JIMYHOCTh B COOTBETCTBMM C 3aKOHOZaTeabCcTBOM Poccuiickont @eneparym. Ilo
MpoChOe 3asIBUTEJIST CIIEIMAINCT, PUHSBILNIA Kaa00y, 00513aH YIOCTOBEPUTD CBOENM MOMNICHIO HAa KON
>KasI00bI akT ee IpyemMa C YKa3aHMeM JaThl, 3aHMMAeMOM TO/DKHOCTM, CBOMX (GaMMUIUU U MHUIIUAJIOB.

5.8. C MoMeHTa peanusaluyi TEXHMUYECKOM BO3MOSKHOCTM B 3JIEKTPOHHOM BUJE >Kajo6a MOMKeT
OBITH MMOAAHA 3aIBUTEJIEM ITOCPEICTBOM:

a) oduimasbHOro caita YIOJHOMOYEHHOTO OpraHa B MH(MOPMAaILMIOHHO-TeJIEKOMMYHUKAIIIOHHOM
cetu «MHTEpHeT»;

6) PermonanpHoro moprasa /i EauHOro mopraja ¢ MOMEHTa peaM3alyy TeXHUYeCKOM
BO3MOXXHOCTY (32 MCK/IIOUEHMeM >Kajo0 Ha pelieHuss U AeuctBusi (6e3neiicTBMe) MPUBJIEKAeMON
OpraHmsaium;

B) mopTana denepasbHOM TOCYJapCTBEHHOM WHMOPMAIIMOHHOM CUCTeMbl, ObOecreunBarolen
mporecc JaocymebHoro (BHeCymeOHOro) oOKajioBaHMs pelleHui U aenctBuil  (6e3meiicTBus),
COBEPILIEHHbIX TPU  TPEJOCTaBJIEHUM MYHULIMMAJIbHOW  YCJIYyTM  YIIOJIHOMOYEHHBIM  OpraHam,
JMOKHOCTHBIMM JIUIIAMM, MYHUIIUTIAJIbHBIMM CJTY3KAIIMMU ([ajee — CMCTeMa JOCYIeOHOro 065KaIoBaHMs)
C MICTIOJIb30BaHMeM MH(OPMAIMOHHO-TeJIEKOMMYHMUKAIIMOHHOV ceTu «IHTepHeT».

5.9. Tlpu mnopmauve >kajobbl B 3JIEKTPOHHOM BHAE [TOKYMEHThI, yKasaHHble B IYHKTe 5.6
aJIMVHUCTPATUBHOTO perjlaMeHTa, MOTYT ObITb TNpEeNCTaBjieHbl B (OpPMe 3JIeKTPOHHBIX TOKYMEHTOB,



MOAIMCAHHBIX 3JIEKTPOHHOM MHOAIIMCHIO, BUI KOTOPOJ MPEeayCMOTPEH 3aKOHOAaTeIbcTBOM Poccuiickoin
®depepauyn, MpM TOM JOKYMEHT, YIOCTOBEPSIOIINI JIMUHOCTD 3asIBUTEJIS, He TpeOyeTcs.

5.10. XKayso6a paccmaTpuBaercs: Y TOJIHOMOUYEHHBIM OPraHOM, ITOPSIOK MTPeIOCTaB/IeHMsI KOTOPOi
ObLT HapyllleH BCJIEICTBME pelleHui ¥ JeucTBuii (6e3meicTBus) YIOJHOMOYEHHOTO OpraHa, ero
IODKHOCTHOTO Jiniia. B cirydae ecyi 0GKaTyIOTCST pellieHMsT pyKOBOAUTEST Y TOJTHOMOYEHHOTO OpraHa,
’kajoba ToJaeTcs HauyaJbHMKY AenapramMeHTa obpasoBaHus AnMmuHuUCTpauyy ropoga Hosibpbcka u
paccMaTpuUBaeTCs UM B MOPSIKE, TPeAyCMOTPEHHOM aAMMHUCTPATUBHBIM PerjaMeHTOM.

5.11. B ciyuae e skajoba mofaHa 3asBUTe/ieM B YIIOJHOMOYEHHbIN OpraH, B KOMIIETEHIIMIO
KOTOpPOTO HE BXOIUT IPUHSTHE pEIIeHus IO Kajobe B COOTBETCTBUM C TpeboBaHMsAMM MyHKTa 5.10
aIMVMHUCTPATUBHOTO pErJiaMeHTa, B TeueHue 3 paboumx IHeN CO JHS PEruCcTpalyy TaKoM >KaIoObl OHa
HAIpaBJIsIeTCs B Y TOJTHOMOYEHHbIN OpraH.

[Tpu aToM YTOJHOMOUYEHHBIN OpraH, MpuBJeKaeMass OpraHm3anysi, IepeHarnpaBuBILMe JKaJI00y B
mMCbMeHHOM (popme, MHGOPMUPYIOT O TepeHarpaBIeHNM KaJIOObI 3asIBUTEJIS.

Cpok paccMOTpeHMSI KajJoObl MCUMCISIETCSI CO [OHS PEruCTpalyMyM TaKOM  >KajoObl B
YT0IHOMOYEHHOM OpraHe.

B ci1ydae ecnu B OTHOIIEHMM ITOCTYNMBIIENM >Kajmobbl DemepanbHbiM 3akoHOM oT 27.07.2010
N2 210-®3 ycraHOBJEH MHOM MOPSAOK (Tporeaypa) IMOAauu M PACCMOTPEHMS >Kajiob, IOJIOXKEHMS
aJIMVMHUCTPATUBHOIO perjaMeHTa He TPUMEHSIIOTCS, U 3asiBUTE/Ib YBEIOMJISIETCS O TOM, UTO €ro skajoba
OyzeT pacCMOTpeHa B IMOpPSIIKE M CPOKM, mpemycMoTpeHHble DemepanbubiM 3akoHOM  oT  27.07.2010
N° 210-®3.

5.12. VYmosHOMOYEHHBII OpraH OIpene/seT YIIOJHOMOUEHHBIX Ha pacCMOTpeHue Kajiob
IOJKHOCTHBIX JIUIL U (MJTM) paOOTHUKOB, KOTOPbIe 06€CIIeunBatOT:

- IpMEM U paCCMOTPEHME Xaji00 B COOTBETCTBUM C TPeOOBAHMSIMY HACTOSIILIETO pa3zera;

- HampaBJIeHye JXaJob B YIIOJIHOMOYEHHbIE Ha MX PACCMOTpEHMEe OpraH u (Win) OpraHm3anuio B
COOTBETCTBUM C IMyHKTOM 5.11 amMMHMCTPATMBHOIO perjiaMeHTa.

5.13. YIo/THOMOYEHHbIN OpraH 06eceunBaerT:

- OCHallleHMe MeCT IpyueMa >Kajioo;

- uHopMMpoBaHUe 3asBUTEJIeN O TOpsIKe OOKaJOBaHUSI pellleHui U AencTBui (6e3mencTBus)
VY IOJTHOMOYEHHOTO OpraHa, ero JODKHOCTHBIX JIMIL TIOCPEICTBOM pa3MellleHns] MHGOopMalMi Ha CTeHIaxX
B MeCTe TpPeJOCTaBJIeHUsT MYHUIMIIAIbHON YCIYTM, Ha MX O(MUIMaJbHBIX caiTax, Ha PermoHaJbHOM
ropraje u/wm Egunom noprane;

- KOHCYJIbTMPOBaHMe 3asiBUTesIeN O MOpsAKe OOKaJOBaHUS pellleHnin U NenCcTBUM (6e31eiCTBS)
VYO THOMOYEHHOTO OpraHa, ero JO/KHOCTHBIX JIMIL B TOM YKCIIe TI0 TesieOHY, SJIeKTPOHHOM ToUTe, ITPU
JINYHOM TIpPUEME;

- (hopMMpOBaHME U TIPeCTaBIeHME €KEKBAPTAJIbHO B BBIIIECTOSIIMI OpraH (Mpy ero HaJMuun),
OTYETHOCTH O TIOJTYYEHHBIX ¥ PACCMOTPEHHBIX Kajl06ax (B TOM UMC/Ie O KOJMYECTBE YIOBIETBOPEHHBIX U
HEYIOBJIETBOPEHHBIX Kajl00).

5.14. B ciyyae ycTaHOBJIEHMSI B XO[ie WM TIO0 pe3y/bTaTaM PacCMOTpPEeHMsl >KaloObl MPU3HAKOB
COCTaBa afMMHMUCTPATUBHOIO MTpaBOHAPYIIIEHNS, IIPeayCMOTpeHHOro cTaThelt 5.63 Komekca Poccuiickoit
®Qepepaniy 06 agMMHUCTPATMBHBIX ITpaBOHApyIIeHMsIX, cTtatben 2.12 3akona Smano-Henerkoro
aBTOHOMHOTO OKpyra oT 16.12.2004 N° 81-3A0 «O6 agMMHUCTPATUBHBIX HAPYLIEHUSIX», VJIU TIPU3HAKOB
CcocCTaBa MPEeCTYIUIEHUs, AOBKHOCTHOE JIMIIO, PAaOOTHUK, YIIOJHOMOYEHHble Ha pacCMOTpEHME 3Kajioo,
He3aMeIJIUTEJIbHO HAIPaBJ/ISIOT COOTBETCTBYIOIIME MaTepyabl B OpraHbl MTPOKYPaTyPhI.

5.15. JKanmo6a, mocrynuBiiias B YIOJHOMOYEHHbI OpraH, MOMJIEKUT PerucTpaiyuyu He IOo3[Hee
CTemyIOIIero 3a JHEM ee IMOCTYIUIeHMs pabodero AHs. B ciyyae BBISIBIEHMSI TIpU BCKPBITUM KOHBEpTa
HECKOJIbKUX XaJio0 OT OFHOro JinOO OT pa3HbIX 3asBUTEJEN PEerucTpalyy MOAJIEXXUT Kaxkaas skajoba B
OTAEIbHOCTH.

JKano6a paccmarpuBaeTcst B TeueHue 15 pabGoumx AHEN CO [OHS ee peructpaiuu, ecim Gosee
KOPOTKME CpPOKM pacCMOTpeHMsl Kajo0bl He YCTAaHOBJIEHbI YTIOJIHOMOUYEHHBIM opraHoM. Ilocie
perucTpanumu TUCbMEHHOM >KajioObl, 3Kajiobbl B (opMe 3JIeKTPOHHOIO JOKYMEHTa 3asiBUTEJTIO
HaIMpaB/sIeTCsl YBeAOMJIEHME O TIPUHSTUM SKaJoObl C YKa3aHMEM [aThl ee TPUHSTUSI, COOOIIAIOTCS
MIPMCBOEHHBIN Kajiobe PerucTpaloHHbIM HOMep U TesedOH, 0 KOTOPOMY 3asBUTE/Ib CMOXET Y3HaTb



MHAOPMAIINIO O €€ PaCCMOTPEHMUNA.

5.16. JKasoba, comepskalijasi HeTOYHOE HaMMeHOBaHKe Y TOJITHOMOUEHHOTO OpraHa, HayMeHOBaHue
JIODKHOCTYU TOJIKHOCTHOTO Jiniia,  (Man) dbaMmwimy, UMeHM, OTYeCTBa JOJKHOCTHOTO JINITA, PELeHNsT U
nmenictBus (6e3eiiCTBIE) KOTOPhIX OOKaTYIOTCS, He MPEMNsTCTBYIOIIEe YCTAHOBJIEHMIO OpraHa, B aapec
KOTOpOTro ObljIa HaIlpaBJieHa sKkajloba, TOIJIESKUT 00sI3aTe/IbHOMY paCCMOTPEHMIO.

Ecm skamoba ampecoBaHa JOKHOCTHOMY JIMILY, TTOJIHOMOYMSI KOTOPOTO IpEeKpallleHbl, TO OHa
paccMaTpuBaeTCsl IOKHOCTHBIM JIMIIOM, Ha KOTOpPOE BO3JIOSKEHO OCYIIECTBJIEHME COOTBETCTBYIOIIUX
MTOJTHOMOYMIA.

B c1yuae o6ykanmoBaHusi 0TKasa YTOJHOMOUYEHHOT'O OpraHa, ero JO/DKHOCTHOTO JIMIIA, B IpUeMe
JOKYMEHTOB y 3asBUTEJISI JIMOO B MCIIPABIEHUYM AOMYIIEHHBIX OMeYaToK U (W) ommbOK MM B Ciydae
o6)kKajloBaHMsI  3asBUTEJIEM HapYIIeHUsI YCTAaHOBJIEHHOTO CpOKa TaKMX MCIpaBJIeHMI JKkajoba
paccMaTpuBaeTCs B TeUeHue 5 pabounx AHe CO IHS ee perucTpaiym.

5.17. Tlo pesysbraTaM pacCMOTpeHMs >KayoObl YIIOJHOMOYEHHbI OpraH MPUMHUMAeT OJHO M3
CJIeIYIOIIMX PELLeHMIA:

1) skanoba ymoBieTBOpsieTCs, B TOM uncyie B (hopMe OTMEHbI IMPUHSITOTO PEIeHNs, UCITPABIEHNS
JOMYILIEHHBIX OMEYaTOK M OLIMOOK B BbIIAHHBIX B pe3yJIbTaTe MPeJOCTaBIeHUSI MyHULIIUIIAIbHOM YCIYTU
MOKYMEHTAax, BO3BpaTa 3asiBUTEIIO0 [IEHEXKHbIX CpPEICTB, B3MMaHME KOTOPbIX He IMPeIyCMOTPEHO
HOPMATMBHBIMM TIPaBOBbIMM aKkTamu Poccuiickon @epepaiiny, HOPMATUMBHBIMM ITPABOBBIMM aKTaMu
SImano-HeHenkoro aBTOHOMHOT'O OKPYTa, MyHULIMTIATbHBIMY ITPaBOBbIMM aKTaMU;

2) B yIOBJIETBOPEHMY KAJIOObI OTKA3bIBAETCSI.

[Ipy ymoBieTBOpeHMM >KajoObl YTIOJTHOMOYEHHbBIM TPMHMMAET WMCYEPIbIBAIONIME Mepbl 10
YCTPaHEHMIO BBISIBJIEHHBIX HApYIIEHMIA, B TOM YMCJIe IO Bbiaue 3asiBUTEJIIO Pe3yJibTaTa MYHUIIMTIAIbHOM
yOIyTM, He TIo3gHee 5 paboumx [HENH CO OHS IPUHATKS PpelleHMs, eCy MHOe He YCTAaHOBJIEHO
3aKoHomaTebcTBoM Poccuiickon ®enepatnm.

5.18. OtBer 1o pe3yibTaTaM PacCMOTPEHMS KaJI00bl HAIPaB/ISIETCS 3asIBUTEIO He MO3IHee THS,
CJIeIyIOIIEro 3a JHEM TNPUHSTHUS pellleHus, B MMUCbMeHHOV ¢opMe. B ciayuae ecnm okKOHYaHME CpoKa
pacCMOTpEHMsI JKaJIOObl TPUXOOUTCS Ha Hepaboumit [eHb, AHEM OKOHUYAaHMSI CpPOKa CUMTAETCS
MpeIIeCTBYIOIINI eMy paboumnil TeHb.

B w1yuae ecim jkasoba 6blia HampaB/ieHa CIIOCOOOM, YKa3aHHBIM B IOANYHKTE «B» ITyHKTa 5.8
aJIMMHUCTPATUBHOTO PErjaMeHTa, OTBET 3asiBUTEJIIO HAIIPaBJISIETCSI TTOCPENCTBOM CUCTEMBI JOCY€6GHOTO
0063kayIoBaHMs.

5.19. B orBere 110 pe3ybTaTaM pacCMOTPEHMS KaI00bl YKa3bIBAKOTCS:

a) HauMMeHOBaHMe YTIOJITHOMOUYEHHOTO OpraHa, pacCMOTPEBIIIETO Xajao0y, MODKHOCTD, daMuius,
MIMSI, OTUYECTBO (TP HAJIMUMM) €T0 JOKHOCTHOTO JIIIA, TPUHSIBIIIETO PEIlIeHMe T10 KaJI00e;

6) HOMep, mdaTa, MECTO TIPUHSTUS peIleHus, BK/IIOYas CBEIeHUS O JO/DKHOCTHOM JIMIIE,
pabOTHMKE, PelIeHNe U deiicTBue (6e3IeMCTBIE) KOTOPOT'O OOKaIyeTCsl;

B) damuns, UMsl, OTYeCTBO (TP HAJIMUUM) MUJTM HaMMEeHOBaHMe 3asiBUTEIS;

I') OCHOBAHMS JJIs1 IPUHSITUS PELLIeHNs 10 JKaIo0e;

1) TIPMHSITOE T10 3KajI00e pelleHme;

€) B CcTyuyae ecim kajoba Mpu3HaHa 060CHOBAHHOM, CPOKM YCTPAHEHMS BbISIBJIEHHbBIX HapYIIEHW,
B TOM UMCJIe CPOK ITPeOCTaBIeHNST pe3y/ibTaTa MyHUIIUTIATIbHON YCITYTH;

3K) CBeIleHMs O TIOPSIAKe 00yKasIoBaHMsI IIPUHSITOTO T10 3Kajlobe pelieHms.

B ciyyae mpusHaHusT KasoObI TOJJIEKAIllell YAOBJIETBOPEHUIO B OTBETE 3asIBUTENIIO, HAeTCS
mHpopMaIus o IeNCTBUSIX, OCYIIECTB/ISIEMbIX Y TOJIJHOMOUEHHBIM OPraHOM, B 1IeJIIX He3ameOIMTeTbHOTO
YCTpaHEeHUsI BbISBJIEHHbIX HApYIIEHUI MPU OKa3aHUM MYHUIIMITAJIbHOM YCIYTM, a TaKXKe MPUHOCITCS
U3BMHEHMSI 3a JOCTaBJIeHHble HeynoOCTBa M yKas3biBaeTcs MHGoOpMaIMs O AaJTbHENIINX AeMCTBUSIX,
KOTOpbIe HEOOXOIMMO COBEPIINTD 3asIBUTEITIO B LIEJIIX MTOTYYEHST MYHUIIUIIATIbHOM YCTYTH.

B cnyuae mpusHaHMS Kajso6bl He TOJJIEsKalllell YIOBIETBOPEHUIO B OTBETE 3asBUTENIO, NAIOTCS
apryMeHTMPOBAaHHbIE Pa3bsICHEHUSI O MPUUMHAX MPUHSITOTO pPelIeHMs, a Takke MHOOpMaLus O MOpPSAKe
006>ka/I0BaHMsI TIPUHSITOTO pelleHMs..

5.20. OTBeT mo pe3y/jabTaTaM pPacCCMOTPEHMSI >KaJ0Obl IMOMAMMCHIBAETCS YIIOJTHOMOYEHHBIM Ha
paccMOTpeHMe 3KaJI0ObI TOKHOCTHBIM JIUIIOM Y TIOJTHOMOYEHHOT'O OpraHa.



ITo keaHMIO 3aIBUTEJISI OTBET IO Pe3yabTaTaM PacCMOTPEHMS Ka00bl MOXKET ObITh IpeNCTaBjIeH
He IIO30Hee [HS, CAeOYIOIIero 3a JHEeM IPUMHSTHS pelleHusi, B ¢GopMe 3JIEKTPOHHOTO ITOKYMEHTa,
MOATIMICAHHOTO 3JIEKTPOHHOM MOAIMCHIO YITOTHOMOUYEHHOTO Ha pPacCMOTpPeHMe JKaJoObl TOJIKHOCTHOT'O
Jmia U (WIn) yIIOJTHOMOYEHHOTO Ha pacCMOTpeHMe Kajao0bl Y ITOJTHOMOYEHHOI'O OpraHa.

[To mpochbe 3asiBUTENST KOMMSI OTBETA Ha >KaI00y, MOCTYNMMBIIYIO B ¢opMe 3JeKTPOHHOTO
JIOKYMEHTa, HaIlpaBJIIeTcsl 1O IOYTOBOMY ajpecy, yKa3aHHOMY B >Kajobe, MOCTymHuBIIel B (opme
3JIEKTPOHHOTO AOKyMeHTa. [1o mpockbe 3asiBUTENST KOMMS OTBETA Ha MMChbMEHHYIO 3Kaj00y HaIlpaBJIsIeTCs
10 aipecy 3JeKTPOHHOM MOYThI, YKa3aHHOMY B sKajiobe.

OTBeT Ha KOJUIEKTMBHYIO >Kajio0y HampaB/seTcsl KaXAOMY T'PaKIAHMHY, IOAIMCABIIEMY
KOJIJIEKTUBHYIO 3Kaji00y, KOTOPBIM yKasaJl CBOM (HaMUIMIO, VMs, OTUECTBO (TOC/IelHee - MpY HaJIUM4NUM),
MTOYTOBBIN apec OO agpec 3JIeKTPOHHOM MTOYTHI, IO KOTOPOMY AOJIKEH ObITh HAIIPaBJIEH OTBET.

5.21. YIo/THOMOYEeHHbIN OpraH OTKasbIBaeT B YIOBJETBOPEHNM Ka/I00bI B CAEAYIOIIMX CAYUYasaX:

a) HaJIMuye BCTYMMBIIErO B 3aKOHHYIO CUJTY pellleHMsI Cyia, apOUTPasKHOTO Cy/ia IO sKajobe 0 ToM
>Ke TIpeMeTe U 110 TeM ke OCHOBaHMSIM;

6) momava skayo0bl JIMIIOM, TTOJTHOMOYMSI KOTOPOT'O He MOTBEPXKIEHBI B MOPSIAKE, YCTAHOBJIEHHOM
3aKoHomaTebcTBoM Poccuiickon @enepaiinmy;

B) HaIMYMe pelIeHusT IO >Kajiobe, IPUHATOTO paHee B COOTBETCTBUM C TpeOOBaHMSIMMU
aIMMHUCTPATUBHOTO peryiaMeHTa B OTHOIIEHNUY TOT'O JKe 3asIBUTEJIS U II0 TOMY 3Ke IIpeaMeTy >Ka00bl.

5.22. YIOJTHOMOYEHHbBII OpraH BIIpaBe OCTaBUTh sKayo6y 6e3 OTBeTa B CIEAYIOUINX CITyUasx:

a) HaJIMuMe B skayio0e HeLleH3YPHBIX JIMO0 OCKOPOUTEIbHBIX BbIPAasKeHMM, YI'PO3 KU3HM, 300POBbIO
Y UMYILIECTBY JTOJIKHOCTHOTO JINIIA, paOOTHMKA, & TAKXKE WIEHOB €ro CEMbM;

0) OTCYTCTBME BO3MOKHOCTM IIPOYMUTATh KaKyIO-IMOO YacTh TEKCTa >Kaja00bl, (aMminio, ums,
OTYeCTBO (TP HAIMUMM) U (WJIM) TIOUTOBBIN a/ipec 3asiBUTEJS], yKa3aHHbIe B JKayiooe.

YNOJIHOMOYEHHbI OpraH COOOIIAIOT 3asBUTEIO 00 OCTaBJIEHMM KaJIOObI 6€3 OTBETA B TEUYEHUE
3 pabounx JHEN CO JHS PerucTpalyu Kkajao0bl.

5.23. 3asBuUTEJb, B CJIy4ae HECOTJIACusl C pelleHueM, IPUHSATHIM 10 pe3yybTaTaM PacCMOTPEHMS
’KaJI00bI, MMeeT ITPaBO OO3KaIOBaTh €ro B Cy/e B MOPSIKE ¥ CPOKM, YCTAHOBJIEHHbIE 3aKOHOIATETbCTBOM
Poccuiickoin ®engepanyn.

5.4. TlepeyeHb HOPMATUBHBIX IIPABOBBIX AKTOB, PEryIMPYIOLIMX MOPSIAOK JOCY eGHOTr0
(BHeCY/1e0HOT0) 00)Ka/IOBAHMUS PelIeHUi U AeiicTBUiI (0e3eMCTBYUSI) MCIIOTHUTEIIS MyHULUIIAIbHON
YCIIYTH, @ TAK)Ke ero JO/DKHOCTHBIX JIMIJ

5.24. OrHollleHMs1, BO3HMKAIOIMEe B CBSI3U C [OOCYOeOHbIM (BHeCYIeOHbIM) O6sKaJOBaHMEM
peleHnin 1 neicTBui (6e30eiCTBUS) MCTIOJHUTENISI MyHUIIMTIAIBHOM YCITYTH, a TAK’Ke ero JOJISKHOCTHBIX
JILL PETYIVPYIOTCS CJIEAYIOIIVIMM HOPMAaTUBHBIMM ITPAaBOBbIMM aKTaMMU:

1) ®epepanbubim 3akoHOM OT 27.07.2010 N2 210-D3;

2) Ilocranosnenuem IlpaButenbcra Poccuiickoin @eneparmm ot 16.08.2012 N° 840 «O nopsiaxe
MofauM ¥ pacCMOTpPEHMs] K06 Ha pelleHuss M HeucTBust (6esmeiicTBue) demepaJbHbIX OpPraHOB
VICTIOJIHUTEJIbHOM BJIACTM M UX AOJDKHOCTHBIX JIUIl, (eJepasibHbIX T'OCYJApPCTBEHHBIX CITY)KAllMX,
JMOIKHOCTHBIX JIUII TOCYIapCTBEHHBIX BHEOIOMKEeTHBIX (hoHmoB Poccuitickoin @enepanym»;

3) mocraHoByienneM I[IpaButenbctBa SIMano-HeHerkoro aBToHOMHOro okpyra ot 18.12.2014
N2 1024-IT «O6 yrBepkmerun [lopsmka 06 0COGEHHOCTSIX TTOIa4YM ¥ PAaCCMOTPEHMS Kaj00 Ha peleHus 1
neiicTBus (Oe3mencTBUe) MCIIOMHUTENbHBIX OPraHoB TOCyJapcTBeHHOM Biactu $Amano-HeHerkoro
aBTOHOMHOTO OKPYTa, JOJSKHOCTHBIX JINII, TOCYIAaPCTBEHHBIX TPAsKIAHCKUX CITYKAIMX MCIIOJTHUTEIbHBIX
OpraHoB TOCyHapCTBeHHOM BjacTu SIMano-HeHelKoro aBTOHOMHOI'O OKpyra, IpeoCTaBISTIONINX
rocyJlapCTBEHHbIE YCIYTH, a TaKkKe Ha peleHus u aeuctBust (6e3meicTBre) MHOTOQYHKIMOHATLHOTO
IIeHTpa TpeoCTaBIeHNS roCyJlapCTBEHHbIX " MYHUIUTIATbHBIX yCyT, pPabOTHUKOB
MHOTO(YHKIIMOHAJIBHOTO II€HTpa MPeqoCTaBIeHNS TOCYIaPCTBEHHbBIX Y MYHUIIUITATBHBIX YCITYT».

5.25. Vludopmarius, yKasaHHass B HACTOSIIEM pasfesie, MOMJEXKNUT 00s3aTeIbHOMY Pa3MelIeHIIO
Ha EnnHom nopraste n/vim PermoHaabHOM MOpTaje, C MOMEHTA pean3alluy TEXHUYECKO BO3MOKHOCTH.
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[Tpunoskenme N° 1

K aIMMHUCTPAaTUBHOMY PErjamMeHTy
MpeaOCTaBIEHNSI MyHUIIUTIAJIbHOM YCITYTU
«ITpenocraBnenne nHpopMaiyyu 06 o6pasoBaTeIbHbIX
MporpaMmax " y4eOHbIX IJIaHaX, pabounx
mporpamMmax y4ebHbIX KypCOB, TPEIMETOB,
IUCIUTIIVNH (MOMYJIel ), KaJIeHAAaPHbIX YUYEOHBIX

rpaduKkax B 3JIEKTPOHHOM BUE»

CBeeHMs 0 MeCTax HaXOKAeHUs, HOMepax KOHTaKTHbIX Te/1e()OHOB,
aapecax opMIMaIbHBIX CAlITOB U aJpecax 3JIeKTPOHHOM IOYThI
MYHUIMIIAIbHBIX 00111e00pa30BaTe/IbHbIX YUPEKACHMI

(Y110/THOMOYEHHOI'0 OpraHa)

MOY Anpec TenedoH | OJEKTPOHHBIN
/1 azpec,
aJpec MHTEpPHET -
caira
MyHUIMIAIbHOE aBTOHOMHOE ropon Hostbpbck, 8 (3496) school 2rus@mail.r
1. | obireo6pa3oBaTesIbHOE YUpPEKIEHME yn. 60 ner CCCP, 42-49-72 |u
«Cpennsist 06111€06pa3oBaTe/IbHAasI o.7a
mikosa N 2 ¢ yriry6ieHHbIM http://www.nschool2
M3yUYEeHMEeM MHOCTPAHHbIX SI3bIKOB» .ru
MYHMIIUITAJIbBHOTO 0O6pa30BaHMsI TOPO/I
Hos6pbck
MyHunmmnaabHoe GI0/IKETHOE ropon, Hosi6pbck, 8 (3496) nojabrskschool3@m
2. | 0b1Ieo6pa3oBaTeIbHOE YUpesKIeHue yi1. MarucrpanbHas, | 42-30-88 | ail.ru
«Cpepnnssa ob1eobpasoBaTebHas o 71
mkosia N2 3» MyHUIIUITQIbHOTO http://www.school-
ob6pasoBanus ropon Hoss6pbck 3.ru
MyHuunaabHoe KazeHHoe ropon Hostopbck, 8 (3496) korrekzionnaj@mail
3. | obiieobpa3oBaTe/IbHOE YUPEKAEHNE np. Mupa, g. 79a 39-13-25 | .ru
«CrnienmanbHast (KOPPEKIMOHHAs)
06111e00pa3oBaTeIbHas IIKOJIA 11T http://skosh-
00YYaIOIINXCST C OTPAHNYEHHBIMMA yamal.ucoz.ru
BO3MOYKHOCTSIMU 3OPOBBSI»
MYHUIIUITAJIbBHOTO 0O6pa30BaHMsI TOPO/I
Hos6pbck
MyHuimnaabHoe 610/IKeTHOe ropop, Hosi6pbck, 8 (3496) School5 5@mail.ru
4 06111e00pa30BaTeIbHOE YUpesKIeHue yi1. JIucTBeHHas, 31-04-75
«Cpenuss ob11ieodbpasoBaTe/bHas o. 28 http://nschool5.ru
1ikosia N® 5» MyHUIIUITAJIbHOTO
o6pasoBanus ropon Hos6pbck
MyHunmmnaabHoe GI0/IKETHOE ropon, Hosi6pbck, 8 (3496) sadovskava.1974@
5. 06111e00pa30BaTeIbHOE YUpesKIeHue yJ1. KocMoHaBTOB, 39-13-63 | mail.ru
«Cpenuss ob111eo6pasoBaTe/ibHas I. 22a
mKkosia N2 6» MyHUIIUIIATbHOTO https://www.school6
ob6pasoBanus ropon Hoss6pbck noyabrsk89.ru
MyHunmmnaabHoe GI0IKETHOE ropon, Hosi6pbck, 8 (3496) school789@mail.ru
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6. | oG1Ie0Opa3oOBaTeIbHOE YUpeKAeHMe yi1. [I3ep>KMHCKOTO, 35-35-51

«CpenHssg ob111e06pa3oBaTe/bHast o7 http://H0516-

mkosia N2 7» MyHUIIUITQIbHOTO mKkosia7.pdb

obpasoBanus ropog, Hosi6pbck

MyHuIunaabHoe 6101KeTHOe ropon Hostbpbck , 8 (3496) school8@rambler.ru
7. | obuieobpa3oBaTeIbHOE YUPEKIEHNE yn. J13ep>KMHCKOTO, 35-24-34

«Cpenuss ob1ieo6pa3oBaTeIbHast n. 108 http://mousch8.naro

mrkosia N2 8» MyHUITUITaIbHOTO d.ru

o6pazoBanust ropon Hoss6pbck

MyHunmmnaabHoe GI0/IKeTHOe ropon, Hosi6pbck, 8 (3496) school n9@mail.ru
8. | obiieobpa3zoBaTebHOE YUpesKIeHue yi. Jlenuna, 1. 41 35-19-95

«CpenHss ob111e06pa3oBaTe/bHast http://school-9.ru

mikosia N2 9» MyHUIIUITATbHOTO

obpasoBanust ropox, Hostopbck

MyHuIMIagbHOe 6I0IKETHOE ropon Hostbpbck, 8 (3496) schooll0 @mail.ru
9. | obiieobpazoBaTesibHOE YUpeEXKIEHME yn. Pabouas, 1. 39 33-53-43

«Cpennsist 06111€06pa3oBaTe/IbHAas http://10school89.uc

mikosa N2 10 ¢ yriry6sieHHbIM oz.ru

u3yueHneM QU3MKA ¥ TEXHUYECKUX

IOVICHUTUIAHY» MYHUIMIIATBHOTO

ob6pazoBanust ropon, Hoss6pbck

MyHunumnaabHoe GI0IKEeTHOe ropon, Host6pbck, 8 (3496) Giml 89@mail.ru
10. | obireobpasoBaTebHOE YUpesKIeHne yJ1. X0JIMOropcKas, 35-22-09

«'mvuasuss N° 1» MyHUIIMTIATBHOTO I. 29; Mkp. «M», http://www.school-

1l.ru

ob6pazoBanust ropon, Hoss6pbck p. Mupa, 1. 958

MyHunumnaabHOe GI0/IKETHOE ropon, Hosi6pbck, 8 (3496) skooll 2N@mail.ru
11. | obireobpa3oBaTebHOE YUpesKIeHue yi1. Jlenuna, o. 67a 32-56-34

«Cpepnnssa ob1ieobpasoBaTe/bHas http://shkolal2-

mkosia N2 12» MyHUIIUITAIBHOTO Nn.ucoz.ru

ob6pasoBanus ropon Hoss6pbck

MyHunmmnaabHoe GI0/IKETHOE ropon, Hosi6pbck, 8 (3496) schooll3@noybrsk.y
12. | obGireobpa3oBaTebHOE YUpesKaeHne yJ1. Beicorikoro, 35-63-22 | anao.ru

«Cpepnssa obieobpasoBaTe/bHas I. 40a

mkosia N° 13 ¢ yriryb6jieHHbIM http://school13.ucoz.

U3yYEeHVEM ITPEIMETOB 3CTETUUECKOTO org

LIMKJIa» MYHUIIUIIAIbHOTO

ob6pasoBanus ropon, Hoss6pbck

MyHuIunaabHoe 610/IKeTHOE ropon Hostbpbck, 8 (3496) sosh 14@mail.ru
13. | ob11eo6pa3oBaTeIbHOE YUPEKIEHME yn. TpancnopTHasi, 33-71-06

«Cpennsis 0b6111e06pa3oBaTeIbHAasI Io. 38 http://www.schooll

mikosia N° 14» MyHUIIUIIaIbHOTO 4noyabrsk.ru

obpasoBanust ropog, Hosiopbck»

MyHunumnaapHoe GI0/IKETHOE ropon Host6pbck 8 (3496) school-
14. | obireobpasoBaTesibHOE yUpesKIeHe MUKpPOpPaoH 37-42-12 | vingapur@yandex.ru

«Cpenuss ob11ieodbpasoBaTe/bHas «BBbIHTaITypOBCKUIN»,

IIIKOJIa MMKpOpaiioHa
BoIHramypoBckuii» MyHUIIUIIATbHOTO
obpasoBanus ropog, Hosiopbck

yi1. Jlenuna, a. 29

http://school-
vingapur.edusite.ru
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[Tpunoskenme N° 2

K aIMMHVMCTPATUBHOMY PErjaMeHTy

MpeaOCTaBIEHNSI MyHUIIUTIAJIbHOM YCITYTU
«ITpenocraBnenne napopMaiyyu 06 06pa3oBaTeIbHBIX
MporpaMmax " y4eOHbIX IJIaHaX, pabounx
mporpamMmax y4ebHbIX KypCOB, TPEIMETOB,
IUCIUTIIVNH (MOMYJIel ), KaJIeHAAaPHbIX YUYEOHBIX
rpaduKkax B 3JIEKTPOHHOM BUE»

dopma 3asgBjIeHMS HA TIPeIOCTaBJIeHIe MYHUIIUITATIbHON YCITYTY

PykoBoauTesnio

(nonHOe uM cokpaleHHoe HauMeHoBaHne MOO)

(®.1.0. pykosogurenss MOO)
oT

(bamummmst, M1, OTYECTBO )

3ASIBJIEHUE

[Iporiry npencTaBuUTh MHOOPMAIINIO O




[Tpunoskenme N° 3

K aIMMHUCTPAaTUBHOMY PErjamMeHTy

MpeaOCTaBIEHNSI MyHUIIUTIAJIbHOM YCITYTU
«ITpenocraBnenne napopMaiyyu 06 06pa3oBaTeIbHBIX
MporpaMmax " y4eOHbIX IJIaHaX, pabounx
porpamMmax y4ebHbIX KypCOB, IPEAMETOB,
IUCIUTIIVNH (MOMYJIel ), KaJIeHAAaPHbIX YUYEOHBIX
rpaduKkax B 3JIEKTPOHHOM BUE»

dopma 3asiBICHUS
O BBISIBJICHHBIX OIevyaTkax U (Uiu) omuOKax B JOKYMEHTAaX, BbIJAHHBIX B pe3yJbTaTe
MPEIOCTABICHUSI MyHULIUTIATBHON YCIYTH

PykoBoauTento

(nonHOe uM cokpaleHHoe HauMeHoBaHne MOO)

(@.1.0. pykosoautenst MOO)
oT

(bammust, umst, OTUECTBO)

3ASIBJIEHUE




